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MOEN UF1130
MOEN UF1030

Ultrafiltration Water Purifier
INSTALLATION INSTRUCTIONS

Record Purchased Model Number:
(Save instruction sheet for future reference)

Image is for reference only
(Style varies by model)

UF1030 UF1130

推荐工具
为了安全和让安装和替换变得容易，本公司建议
您使用以下工具：

HELPFUL TOOLS
For safety and ease of installation and 
replacement, we recommend the use of the 
following tools: 

Safety Glasses

Adjustable Wrench Phillips Screwdriver

Thread Seal Tape

Flathead ScrewdriverAdjustable Pliers
活动扳手 一字螺丝刀 十字螺丝刀可调钳

螺纹密封带护目镜
Flashlight Drill & Drill Bits

如需安装支持、配件替换，或遇配件丢失等情况，
请联系本公司。
对于中国大陆以外的市场，请咨询当地经销商。
(中国大陆) 400-630-8866
(中国大陆) www.moen.cn 
(中国大陆以外) www.moen.com.hk

For installation support, replacement parts, or 
missing items, please contact us. 
For consumers in markets outside the 
Chinese mainland, please consult the local dealer.
(Chinese Mainland) 400-630-8866
(Chinese Mainland) www.moen.cn
(Outside Chinese Mainland) www.moen.com.hk

制造商：富俊汇赢科技（上海）有限公司
制造商地址：中国（上海）自由贸易试验区新杨公路
1800弄1号4幢207室
热线电话：400-630-8866 邮编：201413
实际生产企业：厦门百霖净水科技有限公司
实际生产地址：厦门市同安区工业集中区思明园
302-303，307-308号�
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Important Consideration

   water purifier, the product must be installed and 
   repaired by the installation and maintenance 
   service provider authorized by our company. 
   Otherwise, our company will not bear any 
   responsibility for the accidents caused by the 
   installation and maintenance 

    For use in other places, please consult the service 
    hotline or authorized service provider.

   replacement of the water purifier, please contact 
   the authorized after-sales service personnel or the 
   consulting service hotline.

   carefully before any operation.

   transportation, installation and use.
  

   rain or near harmful chemicals, or any place 
   where the water purifier may be damaged due to 
   falling or being hit.  

   pipeline, and do not try to install the water purifier 
   upside down.

   in a place that may be frozen. The temperature 
   range of the water purifier is 5 ℃ - 38 ℃. When the 
   water temperature or environmental temperature 
   is lower than 5 ° C, please close the water supply 
   pipeline of the water purifier (close the water 
   supply T-valve at the same time) and drain the  
   water in the purifier. If the water supply pipeline or 
   water purifier freezes, it may cause damage to the  
   water supply pipeline or shell, or even rupture,
   affecting the use.

   should not be less than 0.1MPa during use. If the 
   inlet water pressure exceeds 0.4MPa, a pressure 
   reducing valve (need to be purchased separately) 
   must be installed.

Note: All the contents of this document are related  
to safety, and users must abide by it. The   
precautions in this document explain the danger,   
the degree of hazard, and the accidents that can  
occur if product is used incorrectly.
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If the water purifier is not used for more than 3 
   days, it needs to be washed before it is used again. 

   process.
To ensure effluent quality, the filter element should  

   be replaced in time. The service life of filter  
   elements at all levels should be changed by 
   professionals according to the local water quality
   and user requirements.

The water purifier is required to use municipal tap 
   water conforming to GB5749.

Please do not use this product under the following 
   conditions, and immediately contact the after-sales 
   service personnel for testing, maintenance, and  
   adjustment: 
   a. The water purifier is damaged. 
   b. The water supply pipeline or water purifier is 

.

    without authorization, otherwise it may cause 

    Any failure caused by improper use will not be 
    covered by the warranty.

   balls, abrasive cleaners, or corrosive liquids (such 
   as gasoline or acetone) to clean the water purifier. 
   When cleaning, do not pour other liquid into the 
   filter element to avoid damage to the filter system.

   and outlet pipes shall be smooth.





Product Outline and Specification

The water purifier is installed under the countertop 

Filter Cartridges, and is connected with the cold  
water pipe in the home through the Water Supply 
T-Valve：

Municipal tap water-> Filter Catridge Level 1 -> 
Filter Catridge Level 2-> Filter Catridge Level 3 -> 
purified water  

Product Functions

Product Scenario

comrly with GB5749

Water Treatment Process
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Filter Components 

Filter Catridge Level 1 Remove Sediment, Rust and other large particles, Chlor

Remove color, odor, chlorine, humic substances and V
in water.

Remove bacteria, colloids and other harmful substances
water, while retaining minerals and trace elements
beneficial to human body.

Filter Performance

ine.

OC

in

Filtering Performance

Wor ing Pressure 0.1 0.4 MPa

Applicable Temperature 5 38

3 7# UF1130

Three 7 # standard batteries (for UF1130)

Flow rate 1.5L/min

MOH Certificated System
Capacity

2500L

Inlet Water Quality
GB5749

Comply with Municipal Tap Water

Outlet Water Quality

2001
Meet the requirements of 《 Sanitary Standard for Hygienic Safety 

Water - general water quality processors》(2001).

Product Standard

Power supply specification

Q/MESN 8-20
Q/MESN 8-2021 Corporate Standards of Moen (Shanghai) Kitchen & 
Bath Co., Ltd. 

Technic cation Value

Filter Catridge Level 2

Filter Catridge Level 3

21

2018 0055
Approval number of hygiene license: 
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1. Professional installer shall prepare installation tools 
    and necessary qualified inspection instruments. See " 
    recommended tools" on the home page for details.

    and whether the attached documents and accessories 
    are complete.
3. Read the operation manual carefully to understand 
    the function, use, installation requirements and 
    installation methods of the ultrafiltration water 
    purifier to be installed
4. Incoming water quality reach require from GB5749 
    Municipal tap water regulation

    the water pipe. The water inlet pressure should be 

    than this range, a booster pump or pressure reducing 
    valve should be installed.
6. Assist the user to select the installation location of 
    ultrafiltration water purifier.

       or have strong corrosive gas environment.

       rain.

       
   

Installation Instructions 
 Installation Preparations

7.Close first water valve before installation.

Electrical Principle (Applicable to UF1130)

    to leave a certain space for future repair, 
    maintenance and replacement of the filter element.

     not be less than 4-times the total mass of the 
     water purifier after being filled with water.

Controller
3.3VDC
-4.5VDC

LED

Reset
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Install Filtration

1 2

Remove the rubber plug from the filter catridge.  
Align the inlet and outlet holes of the filter catridge  
with the holes in the Wall Base, and screw the needle  
to the end. The hole of Wall Base is shown in right 
figure. 

Connect with water supply T-valve. 

3 4

Connect with faucet.
next page.

19mm
Insert depth of PE pipe: 19mm

Installation Procedure



or table, drill an installation hole with a diameter of 
21-25 mm, and install the water tap according to the 

screwed in place.
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Install Filtration Faucet

Front of display

Open the cover of the battery box on the
bac and install three #7 standard batteries.

uring installation, the inlet and outlet holes
of the filter element shall be aligned with the
two holes of the wall base.

PE 19mm
The insertion depth of PE pipe :19mm  

The figure below shows the installation of battery.

stallation, the inlet and outlet  holes 
of the filter catridge should be aligned with 
the two holes of the wall base. 

Open the cover of the battery bo
and install three #7 standard batteries.
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   Install Water Supply Adapter

Cold water coupling nut

Sealing gas et

Water supply T-valve

Sealing gas et

Cold water valve

PE pipe
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According to the distance between the wall hole on the 

purifier on the wall base screw.

Note: The installation can be adjusted according to the 
actual situation. Water purifier can also be used without 
hanging on the wall.

Wall

Wall base

Expansion screw

Wall base screw

Cold water valve

Install Water Purifier to Wall

Finish Installation
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Wash Test after Installation

    correctly and completely, and open the cold water 
    valve and water supply T-valve.
2. Turn on the tap to remove carbon particles 
    and air in the filter. The initial water flow is slightly 
    turbid, which is a normal phenomenon.
3. Flush the water purifier for about 10 minutes until  

    be produced. If there are slight bubbles, the use 
    will not be affected.

    The observation time should be at least 5 minutes.
5. After flushing, turn off  the clean water tap and 

    Now, the test is complete. 

    
    

Usage Instructions

    Menu Introduction (for UF1130)

Battery power indicator

Reset

       Lifetime indicator for the Filter Cartridge Level 1

       Lifetime indicator for the Filter Cartridge Level 2

       Lifetime indicator for the Filter Cartridge Level 3

Functions Description
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- All display indicators are off.
- Press the "reset" button enter the Normal 
   

- Power indicator is green: Battery power is sufficient.
- Power indicator is red and flashes: Alarm for low battery

power, and the buzzer rings once every 3s for 3 times to
remind battery replacement.

: h p s s s
pp s .

In standby mode, the display will go out, press the "reset"
ey to turn the display on, and press "reset" for 3s to enter

the setting mode.
The icon of Filter Cartridge Level 1 flashes, at this time, if
you press “reset” button for less than 3s, the machine will
turn to Filter Cartridge Level 2 ; If you press “reset” for 3s,
the lifetime of this Filter Cartridge is reset. After the reset
is successful, the buzzer will sound long one time, and the
filter indicator will be green. If it turns to Filter Cartridge
Level 3 , press "reset" for less than 3s again to exit the
setting mode.

   

Remaining usage days Remar

Green

Yellow

Red

＞15

0＜X≤15

≤0

/

/

When ta ing water, the buzzer will sound for
one second, with an interval of 0.5 seconds,
the buzzer will sound 5 times.

m

Indicator Color
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Precautions for Daily Use 

, 
   disconnect the water source by closing the Water 

   remove the filter catridges, seal them and place in 
   the fresh grid (not cold grid) of refrigerator. When it 
   is used again, turn on the water tap and let water 
   run for 10 minutes. 

each time it is used. 

   and let water run for 10 minutes.

   to shut off the water source, and contact the service 
   provider: 

   - Any other abnormal conditions or faults. 

FC140

FC160

FC120

6-12

6-12

12-24

Filter Cartridge Model and Replacement Cycle

When the service life of the filter cartridge is normal, 
the indicator is green. When the service life of the 
filter cartridge is about to end, the indicator flashes 
in yellow which advice you to replace the cartridge. 
When its service life is over, the indicator is red, and 
the buzzer goes off 5 times (sounding for 1s each time 
and then waiting for 0.5s), which advice you to replace
the filter cartridge immediately.    

Replace Filter Cartridge

replacement is an original Moen component, because 

safety. If you encounter any issues in the process, 
contact customer service.

Filter Name Filter Model Recommended Replacement Cycle

Filter Catridge Level 1

Filter Catridge Level 2

Filter Catridge Level 3

6-12 months

12-24 months

6-12 months
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How To Replace the Filter Cartridge?
1. Unscrew the old filter cartridge and 
    install the new one. 
2. When replacing the cartridge, it is not 
    required to close the inlet valve, since the 
    water outlet will be automatically closed  
    by the wall seat. When removing the filter 
    catridge, there may be a small amount of 
    water in it flowing out. Use a clean cloth  

Note:

   the replacement cycle of different filter catridges 
   will be different according to the water quality and 
   use method.

   catridge is based on the water consumption of 
   ordinary families.

   The filter cartridge can be purchased in stores 
   where you buy the water purifier, or the flagship 

   e-commerce stores authorized by MOEN. 

    calculated by referring to the average index of tap 
    water in various places. If the actual water quality    
    and the utilization rate of the machine is very 
    different than the average index, the replacement
    cycle should be based on the actual use status. 
    If this is the case, contact the service provider. 
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Troubleshooting Instructions

Events Possible Reasons Solutions

Install battery

Incorrect battery installation

The battery is low Replace battery

The display cable is not plugged properly Replug the display cable

The timing module is damaged

The water inlet pressure is too low Install booster pump

Carbon lea age and filter
bottle brea

Excessive water inlet pressure

There is no gas et or raw material belt at

O
Replace O-ring

No filter water

Wrong connection ofinlet and outlet pipes

The water pressure fluctuates greatly and the
ultrafiltration membrane brea s

No display on the display

Flow rate is reduced

Filter water is turbid

If the water purifier demonstrates abnormal behavior, 
please follow the troubleshooting methods below. If it 
remains unsolved, please contact the purchasing store  
or the nearest special maintenance department of our 
company for help (available around the country), you  
can also call Moen national after-sales service hotline 
for help.

re-install water supply T-valve

Replace filter cartridage

Replace filter cartridage

Replace filter cartridageFilter cartridage is bloc ed

The battery is not installed

Re-install the battery

Contact the After Sales staff

Filter cartridge is bloc ed

Filter cartridge service life comes to end

water supply T-valve

Ensure the water purifier inlet is connected with 
water supply T-valve, and the outlet is connected 
with the water purifying tap. 

The color of the filter cartridge 
lifetime icon does not change

Water supply T-valve l

Install the pressure reducing valve and 
replace the filter catridge

Add pressure reducing valve and replace the 
Flter Catridge Level 3

O
Lea age of O-ring on Filter Cartridage Level 3





PRODUCT LIMITED WARRANTY产品售后保修条款
本产品是在高质量标准及生产工艺下制造的，本公司承诺为
消费者购买的产品提供有期限免费保修及终身维修服务。
净水机本体整机（除滤芯）免费保修期为2年。均自消费者购
买日（以本产品分销商开具的发票或收据上载明日期为准）
起计。
免费保修范围为产品及产品配件由于材质及工艺原因而造成
的故障或损坏。免费保修期内，我们将无偿为您提供修理服
务及更换发生故障的产品或产品配件。本公司的售后服务责
任仅限于对故障产品的修理，而不延及您因产品故障而发生
的其他损失，法律另有规定的除外。
您需了解：产品外观碰伤、刻划痕迹，以及滥用及不正当保
养所导致的故障或损坏，均不属于免费保修范围。即使在免
费保修期内，属下列（1）-（5）情况之一的，需酌情收取
修理费用：
1. 不能出示相符的保修卡和有效购买凭证情况的;
2. 未按使用说明书告知的使用方法和注意事项造成的故障;
3. 自行拆卸、维修、改装所造成的故障和损坏;
4. 由于不可抗力等外部原因引起的故障和损坏;
5. 由于运输、搬卸、挤压等造成的损坏。
对于保修期外或不在保修范围内的产品，如需维修，本公司
将酌情收取上门费、人工费及材料费。
本保修条款仅对原始消费者和酒店行业的购买者有效，并不
适用于本产品在工业、商业、贸易和非酒店行业的使用。
如对本保修条款内容有任何疑问，请拨打400 630 8866 咨
询热线，或向当地分销商咨询。对于中国大陆以外的市场，
此产品的保修及保障服务详情请咨询当地经销商。
本公司对本产品保修拥有最终解释权。

Ultrafiltration Water Purifier

合 格 证

产品名称

检验员

生产日期

Compliance Certification

Inspector

Product Name

Date of Production

富俊汇赢科技（上海）有限公司

Fortune Brands Innovations (Shanghai) Co., Ltd
Room 207, Building 4, No. 1, Lane 1800, Xinyang Highway, 
China (Shanghai) Pilot Free Trade Zone

中国（上海）自由贸易试验区新杨公路
1800弄1号4幢207室

邮编：201413

超滤净水机

©2025 Fortune Brands Innovations Incorporated
摩恩服务小程序

Moen service applet

We offer limited warranty and lifetime maintenance for 
the products, which are all manufactured with high 
standards of workmanship.
The period of warranty shall start from the date of 
purchase of the product (according to the invoice or 
receipt issued by the company distributors) and shall 
cover a period of the following: the warranty period for 
filtration machine (cartridge not included) is 2 years.
This warranty is your coverage against material and 
workmanship malfunction or defects in the products or 
components. During the warranty period, we offer free 
maintenance and 
changing of malfunctioned products or product 
components. The company’s after sales service liability 
is limited to the maintenance of faulty items and does 
not cover your other losses caused by product 
malfunction, except for otherwise stipulated by law.
Cosmetic damages (scratches, dents, etc.) and 
malfunction or defects caused by abuse or improper 
maintenance is not covered by this warranty. Although 
the warranty period remains valid, in case of the 
following conditions (1) - (5), the maintenance cost 
(material cost and labor cost) shall still be charged as 
the case may be:
1. Corresponding warranty card and valid invoice cannot 

be presented;
2. Faults were caused by the incompliance with the

instructions and precautions provided in the user’s 
manual;

3. Damages and faults were caused by self-actuated  
dismantling, repair and refit;

4. Faults and damages were caused by external factors 
such as force majeure;

5. Damages were caused by transportation, unloading 
and extrusion, etc.

This warranty is valid for the original consumers only 
(including hotel use), and excludes industrial and com-
mercial use of the product (except for hotel use). This 
card is only responsible for product maintenance rather 
than any other liabilities. 
In the event that the product requires maintenance but 
exceeds the warranty period, or that the product is not 
covered by this warranty, labor cost and material cost 
shall be charged as the case may be. 
Please call 400-630-8866 or contact local dealer for any 
question. For markets exclude Chinese mainland, the 
terms and conditions of warranty shall differ between 
product categories and countries. Please refer to 
warranty stated by local distribution. 
The company shall have the final 
interpretation of the product warranties.


