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Stainless Steel Electric Towel Rack

INSTALLATION INSTRUCTIONS

MNFELE, BiEXRSE, 1BEAEMOEN,
(Fh[E) 400-630-8866
WWw.moen.cn

PLEASE CONTACT MOEN FIRST

For Installation Help, Missing or Replacement
Parts

(China) 400-630-8866

www.moen.cn
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HELPFUL TOOLS

For safety and ease of replacement, Moen
recommends the use of these helpful tools.
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Tape Measure

REHICSE
Pencil or
Marker Pen

24844 T]
24# Phillips

Screwdriver
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Image is for reference only
(Style varies by model)
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Record Purchased Model Number:
(Save instruction sheet for future reference)
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Warning:

Before drilling, please use an electronic detector
to confirm whether there are power cords, com-
munication optical cables or water pipes in the
wall. When using an electric drill: please wear
protective goggles; turn off the power after using
the equipment.

To avoid injury to babies, the appliance should be
installed so that the lowest heating rack is at least
600mm from the ground.

This product is a concealed product, and the
pipeline needs to be buried in the wall.

It is forbidden to install in the open, causing the
wire to be exposed.

e Children, the elderly and people with limited
mobility should use this product under the supervi-
sion of someone.

e The location of the power socket should be
protected from water immersion and splashing.

* Basic precautions should be followed when using
electrical products, including:

a. There is a risk of electric shock, all lines must
be connected by a licensed electrician.The line
must be grounded, and use the model number of
towel rack body and controller for 60227 IEC
53(RVV) 300/500V cross-sectional area 0.75 square
mm power cord for connection, and the controller
power uses a power cord with a cross-sectional
area of 1.5 square millimeters for connection. A
device to disconnect power supply must be
equipped per the wiring rules, which is fully
disconnected under overvoltage level Il1).

b. There is a risk of electric shock. The power
must be turned off during cleaning and mainte-
nance.

c. There is a risk of personal injury or damage to
items, please read the installation instructions
carefully before installation.

d. Before installing the product, reserve the
Chinese national standard three-hole socket.

e. If the power cord is damaged, to avoid risks, it
must be replaced by professionals from the manu-
facturer’'s maintenance department or similar
departments.



PB4 Accessories List

TEIRIESL PR SL AV BB ST X N AV (B R
Please check the accessories list against the actual purchased product.

JBERA List A ( ACC2502/ACC2502MCL )

#B44m= No. ¥R Description

A % LEEEREE X2 Mounting Base x2

B o EMBRKE x4 Plastic Expansion Tube x4
c - BT x4 Self-tapping Screw x4

D @ s x2 Decorative Cover x2

E ) SL425T X2 Flat Head Screw x2

F ® EEFEBET x2  Set Screw x2

G “— WRAIRFE  Allen Key

iEEEB List B ( ACC2502BL/ACC2502BG/ACC2502CW )

B4 RS No. ¥R Description

A o EREZAKE x4 Plastic Expansion Tube x4
B - BXUZ5T x4 Self-tapping Screw x4

C WRAIRF  Allen Key

=it Product Specification
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Product Model Rated Input Power Supply Power
ACC2502/ACC2502MCL/ACC2502BG 220V~ 50Hz 4EW
ACC2502BL/ACC2502CW 220V~ 50Hz 75W

R FRABER, FREFRIRE, KEHN 800mm, HBRMMBFAERFXS.

Note: The product is a concealed version, the length of the product’s own power cord is 800mm,
and the threading tube and switch box must be reserved in advance.




Installation Steps

8. 1-2-3A-4-5-6-7-8-9
®. 1-2-3B-4-5-6-7-8-9

BAEMR mAEM
Electric towel rack Electric towel rack
: ERIT % =— SEFFREE
E:Eﬁ?ih Panel switch FEWE 1 86 switch box
ACC2502/BL/BG/CW ACC2502MCL

« List A Installation Steps: 1-2-3A-4-5—
« List B Installation Steps: 1-2-3B-4-5

PVCE&E
BHE16mm
PVC threading
pipe diameter

/
EHREME
Electric towel rack
/

Panel switch

AT IENERAREMN=RIERIET, BEEMSEEIRTXZETEEE
HNFX, FREEFEEKEBMRAFTFXAL, FEBREMEEEITESD
MEIEEA/NF600mm,

For your safe use and normal operation of the product, please put a
towel the rack and panel switch are installed in the dry area of the
bathroom, pay special attention to the need avoid splashing water into
the switch, and ensure the lowest bar of the towel rail the distance from
the ground is not less than 600mm.

s

Decorative Caver

3B

LR R
ACC2502 Mounting Base
%S
Decorative Cover
PN TES
Allen Key
Screw Hole
ACC2502MCL

WERENER, FRAXLEMLIEPVCHEAE(WE—); PVCHRR
=T IEE,
AT LA RE AP TR ES AR (WNE—) .

After determining the installation position, the PVC threading pipe is
embedded at the left installation foot of the product (as shown in Figure 1J;
the PVC should not be higher than the wall.

The standard 86 switch box is embedded in the place where the leakage
protection is expected to be installed (Figure 1).

LM EFCAREIRE], 1SEMER EAVAS ST NA LA IhE TR L
BIFLIR. AT KBTI IR SR DERH L.
FE: EhENERMRZFL ARt .

Remove the pre-installed set screws in the mounting feet and route the
cables from the towel bar through the upper holes in the double-hole
decorative cover. Install the decorative cover to the towel bar feet with the
flat head screws. Note: The screw holes on the side of the decorative cover
should face the ground.

ITTFEEIRY, BERmENEMNZRERT.

Unscrewed the set screw, the installed base from the towel rack.



ACC2502/BL/BG/CW

=FREEEEMIT
aR%RE
The three-hole base is

installed at the bottom
right of the towel bar

ACC2502MCL

=FUREEEEMT
EFRE

2=
The three-hole base is

installed at the bottom
left of the towel bar

LI
Mounting Base

ACC2502/BL/BG/CW

ACC2502MCL

RALRRE
Mounting Base

a. IBRIEWIMNAS, B ERESLIRN—E, MEMR, SEE
£, MEEASPVCEEIAES, EXRELHEANBNENICSEEL
LEFLRCER.

b. B=ARELZEFE (TSEEHN. tF) , LEMRBEESLEN
IHHE, FRRERICSERE LB EREMEITEAILE.

a. Please place the hole side of the three-hole mounting base against the
wall as shown in the picture according to the model you purchased, with
the middle round hole overlapping the PVC threading hole, and draw the
outline of the mounting hole with a pencil or marker in the contour circle
of the mounting base.

b. Once the three-hole base is installed (Refer to step 6 and 7), place the
towel bar on the wall to be installed, and use a pencil or marker to outline
the mounting foot decorative cover on the wall.

®3

BRI T A2 e NimSe s, LA EE N AN EsicSEE H% R
FLECER.
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Take the small end of the mounting base against the wall, and draw the
outline of the mounting hole with a pencil or a marker inside the contour
circle of the mounting foot.

Note: Please install the plug hole in dislocation as shown in the figure.
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EERRKE Plastic Expansion

Plastic Expansion

BLURET

Self-tapping Screw

BWIZET

Self-tapping Screw

PREFL
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Central Round Hole
(Install to the right)

(Install to the left)

ACC2502/BG/BL/CW ACC2502MCL

EE SRR S ERE8mm, IRASMMEVLETL, FHHTANERIEKE.

Drill a mounting hole with a diameter of 8mm and a depth of 45mm at the
drawn outline, and drive into the plastic expansion tube.

EAAITABHEKER, AEZITRRE EXFBEEEE L.
TR EERENSRL LR IR

Drive a plastic expansion tube into the hole, tighten the base with
self-tapping screws and fix it on the wall.

Note: Please place the screw holes in a misplaced position according to
the picture.
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FFRERLE FrXERAE
The power cord The power cord
goes to the goes to the
switch panel switch panel

HERET HEIRET

Set Screw Set Screw

ACC2502/BG/BL/CW ACC2502MCL
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Control Panel

RGBT RERAFAPVCHFAEFIRMERXE, FERAEEE
IR mEEERE L, FER,

Pass the power cord through the round hole of he base into the PVC
conduit and reach the embedded switch box, then use the set screw to
install the product on the base and tighten it.

SEERFANLERRPERIFELHTESR, BERRAX EEEFRE L,
LI, WAFRELLREE, BRELIEREERR, HUBEBRER™
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Refer to the installation instructions of the panel switch to connect the
power cord and tighten the panel switch to the switch box.

After the installation, check if the product is installed firmly and the
power cord is correctly connected before product power on.

PFIERIR(EIHAE  Panel Operation Instructions

o EAEx
FFRIETRAT Master
Switch Indicator Switch
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Indicator  1iMing
|\ / Switch
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« FREBREINEE, BIEEE45~55T, BJfplE
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e Power switch: Press the power switch, the switch
indicator light is on, the towel rack enters the
heating mode.

e Timing switch: The switch is in cycle switching
mode. It has 4h/2h cycle selection. When selecting
4h mode, the 4h timing indicator light is on. After
the product is heated for 4 hours, the power is
automatically turned off and the heating stops.
When selecting 2h mode, the 2h timing indicator
light is on. After the product is heated for 2h, the
power is automatically turned off and heating stops.

e The switch has a temperature control function,
the temperature control range is 45 C~55°C, which
can prevent the temperature from being too high
and cause scald.



BEYIGRRIINREE Harmful Substances and Content

FEEEYIEFR China Hazardous Substances Declaration
Nim e FEEFES mB SV ERIRHIEXAEEEN In order to meet the laws, regulations and other requirements
FEHECENK, RILIHNEPFMAHEES, B2pEo s, related to the restriction of hazardous substances in electrical
AU - and electronic products in China, our company declares as
follows:
e BEYIE Hazardous Substances
C t P E= = — S — HEAw
ermponen 0 x B g [smEx | seoxm
(Pb) (Hg) (Cd) (Cr(V1) (PBB) (PBDE)

ZRRMAE

Plastic Parts Q Q O O Q Q

Ao O O O O O O

Attachment

EREH

Metal Part O O O O O O

INERSA SN

ﬂ. FroxB4 < O O @) O O

Switch assembly

Vo3 iipanas

Heating Element X O O O O O

ZIK%W{Z‘Z}ESJ/T 113649 ETmE . Hﬁb””vsﬂ’]ﬁuu This form is compiled in accordance with the provisions
BERE S E IR SR, EBISIRAAEE S TTeeE. of SJ/T 11364. Some models of products may not contain

PCB\ e Al = some parts in the table, and the electric control board

=i, assembly includes components, PCB, terminal blocks, etc.

0. ERZEEYEMZBUREHE RIS Sl Remarks:

0: Indicates that the content of the hazardous substance
EGB/T 2657 2K ERIREEKLLT o in all homogeneous materials of the part is below the limit

X FRZEEMREDEZEBHE IR B requirement specified in GB/T 26572.

SBHGB/T 26572MEMIREE K, tmc “X7 1 X: Indicates that the content of the hazardous substance
E‘B{ﬁF, BERTW IS AR EKEREIMA LALLM BEY R in at least one of the homogeneous materials of the part
BIEL, exceeds the limit requirement of GB/T 26572. The parts

marked with "X" cannot be replaced by hazardous
substances due to the

limitation of the technological development level of the
industry.

h RE NIV FRE R FERIAS T =R n The number in the circle indicates the
'10’ 1225 FIEAE |10' environmental protection use period of the

product under normal use.
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1. AREETMERAVRIETFIESUELEIEBIRAY,

2. RNRFERIRABSHRMERLD EZFIEEFIUEM

AYESDE,

3. BITIFED. 4H(E2. SCRFMEMAISIEFIRR,
4. BFAIRAZI SRR CHIBIEFIIRIR,
5. BTzl #RED. HFEFIEMAIRIA,
SITRIEERIP A ERIZTERINAY ™ G, NFE4
g, BERSEIBIREIN LI28. AT&ERMEE,
AR R RS B B E R ER T LT E
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NI ARIEFIRASEE(TREE, 15837400 630
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Compliance Certification

TENEBREMLR

Stainless Steel Electric Towel Rack

FERRER

Product Name

038R
Inspector

=1

Date of Production

BRI (£8) BIRAT
FE (E8) HRRSHRRITHAR
1800154182072
fp4: 201413

Fortune Brands Innovations (Shanghai) Co., Ltd
Room 207, Building 4, No.1, Lane 1800, Xinyang Highway,
China (Shanghai) Pilot Free Trade Zone

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
Moen products, which are all manufactured with high
standards of workmanship.

The period of warranty shall start from the date of

purchase of the product (according to the invoice or

receipt issued by Moen distributors) and shall cover a

period of the following: the warranty period for electric

towel baris 1 year.

This warranty is your coverage against material and

workmanship malfunction or defects in Moen products or

components. During the warranty period, we offer free
maintenance and changing of malfunctioned products or
product components. Moen’s after sales service liability is
limited to the maintenance of faulty items and does not
cover your other losses caused by product malfunction,
except for otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and

malfunction or defects caused by abuse or improper

maintenance is not covered by this warranty. Although the
warranty period remains valid, in case of the

following conditions (1) - (5], the maintenance cost

(material cost and labor cost) shall still be charged as the

case may be:

1. Corresponding warranty card and valid invoice
cannot be presented;

2. Faults were caused by the incompliance with the
instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation, unloading
and extrusion, etc.

This warranty is valid for the original consumers only

(including hotel use), and excludes industrial and com-

mercial use of the product (except for hotel use). This

card is only responsible for product maintenance rather
than any other liabilities.

In the event that the product requires maintenance but

exceeds the warranty period, or that the product is not

covered by this warranty, labor cost and material cost
shall be charged as the case may be.

Please call 400-630-8866 or contact local dealer for any

question.

©2025 Moen Incorporated



