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HELPFUL TOOLS

For safety and ease of replacement, Moen
recommends the use of these helpful tools.

BT © FgU])

Adjustable Wrench @ Screwdriver

INS12115C - 6/01

AR
(FRRERSTR)

Image is for reference only
(Style varies by model)

1ICRBWLEIS
(RfFLEIREP LX%H%’?‘% )
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IHBEZx Function Table

I[P ES

Functional
Classification

iBILEE

Cleaning

FFiEzE
Comfort

REEES RS
Energy Saving and
Convenience

LTEERE
Safety and
Environmental
Protection

it o ARTRALLINEE.

If8E Function

£JS Model

SW2221

ToRREFSE Infinite Wash

B =5k Self-cleaning

P34/ S5k Front Wash/Moving Wash

B/ S5k Rear Wash/Moving Wash

SHWEEE Hot and Cold Massage

7KIEVET Water Pressure Adjustment

7KiBJA7T5 Water Temperature Adjustment

5 21875 Nozzle Position Adjustment

757 Nozzle Clean

[0 B5& Nozzle Self Cleaning

KimEME Flush With Heavy Flow

FERB/FEZE4E[% Soft-close Seat/Cover

FERJET Seat Temperature Adjustment

X218 Wind Temperature Adjustment

BEXF )& Wind Drying

EAE Sitting Sensor

{2 1L/E8 Stop/Power

55 1E Business Mode

1132 7K B Quick-connect Water Inlet

{BHEIRED Easy Disassembly

R85 Night Soft Light

LLHMNSEE Water UV Sterilization

1212188 Memory Function

JBERIRIF Leakage Protection

RN Fire Resistance

KR Nano-antibacterial

7K [ERIiE Water Filtration

WKEH] {E Factory Reset

Note: ® indicates that the product has this function.




FEEREABFNEMSFE Product Overview and Parts List

LR Caution Label

FEELid

BRIk Power Plug REX, 4 CIWind Outlet

igstes (B ERBIEFNIat)

Washers (rear wash & front wash)

BEHKRGMKIE*
Water Supply Hose For The
Ceramic Flushing System

NO#VEERE|Seat With Heating Function

AAMEEEToilet*

BIE T EAHPre-filter

HokmE(EEM)*
Angle Valve For Water Supply
(Spare parts provided)

5/
&30

= #IE R Control Panel

B RFHKENE
Water Supply Hose
For Wash System

*XLEHRBN T HPETTRERGR, FEaEATmT.
*These parts are only intended to demonstrate that the installation
effect is not included in the product.

HEAHIREE (IREAIGERD ) KO
Push rod button (used Water inlet
when disassembling])

B AIE Right View Of The e-Bidet ZBEEEIRAAIE Left View Of The e-Bidet
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= SEATE

RSk

Big-cap Screw

Metal Adjusting Shim

©— 2RHE
Metal Washer
©) S .
g T grEEs
Rubber Fixing Sleeve
1 BReER 1 BERER QAR B BIEITIEEs 1 BRRRMKIRE
e-Bidet Ceramic Fixing Plate Mounting Screw Pre-filter Water Supply Hose For
Wash System

—

I;
N
1 HEFEETE. 895 1 RERE

Quick-connect Clamp Fixing Paper Card
[With Snap Ring, Lock Cover]

AT

Manual,

BN EAYREETE, WERK, BRNSHNNEA L

BUSERR.
KU EMBEFRESE, LSS,

=R~ Rough-in Dimension
AN B)REBERZE EPIRRRTIMNAF), THESITER.

. BEMRES

Hazardous Substance List

% Please confirm whether the contents of the package are
complete. If there is any missing, please contact our customer
center in time.

%*Image is for reference only, style varies by model.

The company reserves the right to change the dimensions on
the drawing without prior notice.

fUEE Side View

1IERE Front view

A5 Top View



3t Product Installation

A
—. ZRAEEEN Precautions Before Installation
UM IBEISZEREX, RIEABERIREREX The following precautions are related to safety and may cause
BER, BESHvET. major consequences according to different situations. Please

be sure to observe them.

A EENRAMESMREIEN, BURERARGBT . A Warning: If you ignore this warning and misuse it, it may
cause casualties.
A ERIMBAAVEEMRREN, BURGERASHE A Notice: If you ignore this mark and misuse it, it may
U F=IRK . cause personal injury or property damage.

RSB RIEREEBEIERSTE M (RRR220V £ 10%, =ABRI10ALLL), FERBIEENEN, S5/EikH
PERFRFFSIHEKNK

Please use the power socket within the specified range (AC 220V+10%,maximum current 10A or more). If it
exceeds the specified socket, it will cause the socket to heat up and cause a fire.

BN BT VIR, REIRREHMIESRE I TS SRS )

ihf Please confirm whether the grounding treatment has been performed. (Failure or leakage of ungrounded
products may cause electric shock]

=ed=

Warnin BIRIFERBEBER, ERENRIIMER.
g Danger! There is a risk of electric shock. Cut off the power before operation.

BEIFRTER, BXAKENSAERE, DRRKSEUIIRK .
Be careful! Before installing the product, please close the main of the water source to avoid water leakage and
property loss.

BIATENAEBLREMBSNE, BRIIKENRBEXRELN.
Observe all local plumbing and electrical regulations. Power and water pipes should be wall-mounted.

REEAZERIERE U EIE B AR s AL E N A1.0K, BEEEUER FEARENT0.5%K,
A The location of the socket installed in the bathroom should be at least 1.0m away from the bathtub or shower

head, but should be more than 0.5m.
==
IEE,%

Notice IFRE B LB B IR,

Check carefully whether the toilet is damaged.

Fm EERNE—KER R TEE.
There is a schematic diagram of the main control board inside the top cover of the product.
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HIQ

SRFFX

te kT Reset Switch
Indicator Light

FEIRAYHHIA

o MBI RREEBENEAVEEAN (32iR220V +£10%, &AB
MI0ALLLE) &

O ERAIKELIN1.2K,
B IRIRRE L TR IRE T MCERN, ST RS BIKHEAY
77,

oS THEIbE AT
KL RBRITBRLEAT.
KRIERETTHA, BDRBBIREKBNGERE, URRENRE.,

Confirmation of power supply

ePlease use power sockets within the specified range (AC
220V+10%, maximum current 10A or more).

e The power cord is about 1.2m long.
Install the power socket within the reach of the power cord and
above the floor where it is not easily wetted by water.

eBe sure to install the grounding wire.

% The wiring must be done by an electrical installation company.

% Never insert the power plug into the socket for fear of
malfunction, before the installation is completed.

IKIERIHHIA

RENELIEKEN0.08MPald £, BiMEEEHSKEN0.8MPa.

EEKREBNET .

FTHUKRE, NE10HREIIKERT2.37,

(ERIAEMYER. M),

KINFTEBE A LFM, WAREAZISEAVIKER, FEME
[ERFKIEE,

Confirmation of water pressure

The minimum dynamic operating water pressure is above

0.08MPa, and the maximum static water pressure is 0.8MPa.

Determination method for minimum water flow

Open the angle valve for water supply.

The measured water flow for 10 seconds should exceed 2.3L.

(Tools: stopwatch, measuring cup.)

% |f the above conditions cannot be met, the best flushing effect
cannot be achieved and an additional booster pump is
required to increase the pressure.



e N
\ W 191
® &
© |
259
RS !
519
N
HABZE WA BreHtRMHKIRENBRE M.
BreERLE=N T EMTR: BreHRHKIREREN600=K,
BB ERBRBRIZE. Confirm working conditions of water supply hose of the e-Bidet.
Confirm the space in the bathroom. The water supply hose of the e-Bidet is 600 mm long.

The e-Bidet is installed as shown in the figure below:
Confirm that there is sufficient space in the bathroom.

e 116-178(mm)

457-501(mm)
recommended

R HH#A

LRI EARERFIEEERIIRT .
FENREABNESIITEAEIREEIERE, FHEE8%
AL,

Confirmation of dimensions

Please confirm the dimensions of the toilet and e-Bidet
during the installation.

The above figure shows the distance between the mounting
holes and between the mounting holes and the toilet seat.
Please consult a technical engineer for details.
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LB DS BEAEERNTIES
AsLiBy %ﬁe’;(&g\;g f On The Ceramic Fixing Plate
Big-cap Screw JosLimys
Big-cap Screw

ez ERBETH
LB ~ Ao
Hemisjpherical Metal Adjusting Shim
Washer SEHE
TBENEE \g Metal Washer
Sliding Washer ' LB
1265 < KRE Ceramic Fixing Plate
Nut }:;FI’\ Rectangular

Tia Frame

Loosen

RIS E 1 BLER K FERTEERER, EaksMiTimiER

1. RIEIRFENFFARKERL

2. HUTIRE ., BahRE. FEFRE, RRUBINSHEES.

Remove the former toilet cover.

1.Loosen the big-cap screws with an adjustable wrench, etc.

2.Remove the nut, sliding washer, hemispherical washer, and
then the former toilet cover.

BRETE

Rubber fixing sleeve

PEEREA
Ceramic
mounting hole

BBEREEERANEEZEL.

Insert the rubber fixing sleeve into the ceramic mounting hole.

BTN EAEERE.

2. BBEEERMAEEEPTFRERTIKAOMIER, ELE
BREBELERBETH, BALBRLITER,

XEEEERN T IEOBERT .

1. Arrange the fixing paper card horizontally in the center of the
ceramic mounting surface, so that the washer and drying folds
are vertically downward close to the ceramic inner ring.

2.Put the ceramic fixing plate in the rectangular frame vertically
centered on the installation paper card, install the metal washer
and the metal adjusting shim, and then tighten it with a big-cap
SCrew.

% f on the ceramic fixing plate points to its back.
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Horizontal
push
direction

YEFTHREH
Push rod
button

@B@%)%ﬁ%éﬁﬁimﬁﬁé
Water Supply Hose For The

Ceramic Flushing System

HKERE BRI IR
EHDEEFTN-m,
AEBEEBIT18N - m,
The locking torque of
the water supply
hose coupling nut is
recommended to be
7N-m, not more than
18N-m.

BIEITIEZS
Pre-filter

oK e
Angle Valve

B RRHKEE
Water Supply Hose
For Wash System

BlEEREER.

1T F&RERR,

2 R EEZ, FHIBR5E.

IFREEERNUEFESBEEYS.

4 RBERIERE, BPRAM @, LEMRFFRITERMUE.

Fix the e-Bidet.

1.Remove the installation paper card.

2.Press and hold the push rod button and push it horizontally to
position, until the buckle is automatically locked up.

3.Adjust the position of the e-Bidet to match the ceramic plate.

4.Due to the deviation of the ceramic size, never forcibly pull the

product, and loosen the screw to adjust the position if necessary.

1. LERISETIEE(BRKEKO) Bk AR, SAEBIRFIMNE
TH.

2. 2BEKESFIKRERRIET B (BRKEHKO), 24
ERRFERITE,

3. BAFRBRRFMKRERNBAZRIETEE(LIEK LK
0), AFBFEFELLERLE.

KAFANRETE, FEBmFE, BiEEL.

4 ZERBARGHKRE R — KB ErEEAKkO, AERRF
PNEHTE

1. Install the pre-filter (tap water inlet] to the angle valve for
water supply, and tighten it with a wrench.

2. Install the water supply hose for the ceramic flushing
system to the pre-filter (tap water outlet), and tighten it
gently with a wrench.

3. Use a hand to insert the water supply hose of the cleaning
system into the pre-filter (at the filtered water outlet) with
great force and press the retainer ring to seize the connection.

% Press the retainer ring with great force. The retainer ring will
seize the connection automatically. Lay down the lock cover.

4. Install the other end of the water supply hose at water inlet of
the e-Bidet and tighten them with a wrench.
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AIEILIEES(9ME)
Pre-filter (housing])

—

BIEITIE=E(BT)
Pre-filter
(filter element)

ERTEIE S
Unscrew
counterclockwise

é

KRR
Angle Valve

Screw
Leftwards

LHRINEFBE RGNS, ERETEIRIETE

FARAMUKER, BRBIRECIEITHIEL EF NI/, Fik
FHYREFH ISR NIT R EINZ

IR I LIRS

When the wash strength is found to be weakened, please replace
the filter element in time. First, close the angle valve for water
supply, then unscrew the old filter element counterclockwise and
discard it into the trash. Replace with the new filter element and
screw it clockwise and tighten it into place.

% The filter element can be purchased separately.

AKX

1B HUKBRIT IR,

2 B AREREM LR B RK.

KUK, BREBEEERITR, HTHRRE.

Confirm the water

1.0pen the water supply Angle valve to maximum.

2.Make sure there is no leakage at the link.

% |f the water leaks, please retighten the nut class for
re-installation.
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SRFX

Reset Switch
EAT
Indicator Light

_______________

EEBIR

1.iEfRIbE

2 BEHRLIRANAC 220VAVIEREA .
Connect the power supply

1.Connect the ground wire.
2.Plug the power plug into the socket of AC 220V.

10

AR ERIEBIR.
1 AEKETIIRESE, MisTIXE, Bkl En

X
2 SRR
SBHWNKENETIRERS, TLHAT R
a:F/%O

ATEFHVRET, %2 “BiR" #E3WFENFIUR,

Make sure the power is switched on.

1.Confirm whether the plug indicator light is lit-up. If the
indicator light turns dark, please try to press the reset
switch.

2.Press the Power button.

3.The ON/OFF status of the product can be confirmed by
checking whether the indicator light for water pressure
is lit up or not.

4.To enter the standby mode, press the Power button for
3 seconds after power-on.
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SENBERL R
2 Sitting Sensor Point

HiET (A SIZRIEREIER )
RIS T INRER G IER?
BEEREMSE (BEFERERT. BEERUEFT) .
EMXET . KR, Er. MefEHERES?
L E—FRIRIDEINIGE .
* NI EEE B LI R AR
(1) B PBF U T REB Rk X f5
KECENERINCKE, BRNAREEEE, MRAEE, T
TREERDBRRIER. 130k, BXUMFEINEE.
(2)3&F ~ =%, BFEEBRRMBIREEERKR,
DA /KIRZ SRR £ o
(3). }AEENT, BFMNERNRBFFEIE ME R,

Test run (for checking whether all the buttons can work
normally)

e|s each function of the product normal?
Are the rear wash and front wash (including wash strength
adjustment, nozzle position adjustment), wind drying, wind
temperature, water temperature and seat temperature
adjustment control normal?
All the above series of actions should be checked.

e(Qperation to test rear wash process
(1).Please put your hand against the sitting sensor point.
*The built-in sitting sensor can sense whether the human
body is sitting on the seat or not. If not, the product will not
execute function such as rear wash, front wash, or wind
drying.
(2).Press the - button and use a hand to cover the front end
of the washer to keep water from your body or clothing.
(3).When stopping cleaning, remove hand from the sitting
sensor point or press the Stop button.




{EMEBA Use Instructions
— ZE&FE5FIN Safety Precaution

15 F RIS 1 40 5752 Read all instructions before use

RO AT MR, NTEEFNZEA~R, B Thanks for purchasing our products.In order to make a better
HENEARRAPEEWRER, PHiEREREEERE. use of the product,please read this manual carefully and install
IAFIHRNTEENE S L EBEANEENS, RIEFEE the product correctly.Keep this manual properly for future
MOIRREREXRER, FILUSERSHEST, reference.

The below precautions are important for safe use,and would
cause serious consequence under different circumstance.

Be sure to follow them.

FHiERzic=15488 Terms and Symbols

B (FFNRFALRSTISIREN, STLEMARGT. )

Warning Ignorance would result in body injury or death.

e ETNREIUITEMIRREN, SUEEMASHERUFRE. )
Cautions Ignorance would result in body injury or property loss.

(FR! 5Eam “&F" | TR A, BESYTRET. )
Attention!Used under the above “Warning”or”Cautions”column,be sure to comply.
(BRI )

Prohibited Action!

(iIBDFABEIRED! )

Do not dismantle!

(BE R =EHENCRIEKAAZERER! )

Keep away from direct water splashing or in damp environment!
(BAZRFMIRFTETIMVE! )

Do not touch!

(BARZREFMERMETIMNE! )

Do not touch with wet hands!

(BB AR )

Keep away from fire!

(BRI BRERIE] )

Operation should follow the manual!

(iIBREEBIREK! )
Unplug the product!

— (tRipsEtl )

Confirm the grounding!

PO

£
H
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A ZEWarning

A= RSO S

BN ET a2 EAIESRZ T SR .
HKERHREN, BIRRBRTEAT,

The product should be electrically grounded appropriately.

% Not doing so may cause electric shock due to malfunction
or short circuit,

# Contact local power supplier,if the power supply is not
installed properly.

B S SR Sk ﬁmg
< BNBEREBRR. @E;

Do not touch or plug the power plug with wet hands.
2% Otherwise electric shock may occur.

B0 (E ARV R IR S R AV Rk
XEMEMAR .. WIRESHALBES RN
KRERB
Do not connect a broken power cord into the power supply.
And avoid loose connection.
¢ Loose connection or broken cord would cause electric shock
or fire hazard.

= AR R IR B L ERSE B
(3Zi7220V £ 10%, &ABMI0ALLL) .
KENSZ5IRKK. B,
The used of power supply should be within the specified scope
(AC 220V+10%,rated current 10A or above).
% Use of the power supply other than the above scope would
cause electric shock or fire hazard.

BDI8 = RRE I K BRI IR N AR ERE A .
KBNS ZREKK,

Do not throw the lit cigarettes or other burning things
into the toilet.

2% Otherwise fire hazard may occur.

IBOEEBRRSTER (AR EE-B,

BR TEIREL) .

BN ETRERS R FHERENR,

Do not use during the thunderstorms(When there has thunderstorms
nearby,please unplug the toilet)

#¢ Otherwise accidents or toilet malfunction may occur.

wiRIEBRERL . KAKIE, FHEERRE LS

HEHITER,

KENSZREMB. KKK,

When the lid or seat plate damaged,unplug the toilet,close the water
shutoff valve,and contact the local AD to replace.

PR SERAERINT, AT EREIRIEES %

% Otherwise electric shock or fire hazard may occur.

BEBEIRELLT, BTmEEBIREk

ERIRZE,

HKEMWSBEARE, 255K K,

Unplug the power plug regularly,wipe away the dust with a plece of

dry cloth.

% Negligence in dust clean would cause short cut which leads fire
hazard.

Bk BN, BHEENREHEZEIFIRRS

A (BfELE) , BEEARBETER.
HKENKETEIER, BaREIERIRIENI(.

A close supervision is required for children,elderly,patients,retarded
and disabled people to use this toilet.

% Long using may cause low temperature burn.

13
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BPIERREBERIE. IR, B|ITZHA

Hih. R, BH. TR, RE. JEXE.

XN R RIR S SERRFEE a KK,

Do not pull,damage,bend by force,twist,tense,curl,knot,crimp the

cord.

#¢Doing so would cause the broken of the cord,which would leads
electric shock or fire hazard.

INREBREIRR, NTEREKR, YNAH

ISR . B4R MBI IMTWAR

Bk,

KENEZSEARE . KK,

Contact the manufacturer,customer service,or other qualified
repairing center to replace the broken cord.

#¢Otherwise electric shock or fire hazard may occur.

BaRFTERE DI, BDERANEERNEER
(AMRIRER. IRERER. IKEERR. USSR, SUB.

AR, TEHI. X, BX. X, Fip. —FEZ

FREtiR. BB, K=, BEERER. 40%MEER. IRERER.

95%:BfE. MM, JEilm. NEDF) .

KENETESHEBHA D AHSIEMATHE . LB
SR KK,

Do not use unsuitable cleaners for cleaning and maintaining

plastic parts(such as concentrated sulfuric acid,concentrated

nitric acid,glacial acetic acid,carbon tetrachloride,chloroform,

acetone,butanone,benzene,toluene,phenol,cresol,

dimethylformamide,methyl ether,soybean oil,acetate,40% nitric

acid,concentrated hydrochloric acid,95% alcohol,gasoline,

kerosene,brake oil,etc.).

# Otherwise,it is easy to cause personal injury,electric shock or
fire caused by plastics cracking.

e
#
#

n
—
[J]
gz:
rd
&)

EEE
Iﬁlﬂ?ﬂl
Cleaners

=2
bl
Cleaners

JLERNITEAT G,
HKENTBEERASHE.

Do not leave your children playing with the product.
#*¢Doing so may cause the children get injured.

RN EFHEEARNIBELWHEAR,

FEESRED. IBIE. SCEAR .

XBWSZ5 KB . XKKFZEIZFISA
ANBHE.

It is prohibited to dismantle,repair or retrofit the product except our

customer service or authorized maintainer.

% Otherwise the electric shock,fire hazard,toilet malfunction or body
injury would happened.

B0 A T F7KE S RAVKIR

HKEMWBTRES AR . KR EMAER
BIRES R KK,

Do not use industrial water or polluted water sources.

% Otherwise,it may cause cystitis,dermatitis and electric shock and
fire due to internal corrosion of machinery.

BAERADAEKSE. W ESERLE, HHER

FAZER. FEE, LARIEMIRIR.

KBVEZRERIR. ERASHE.

Please don’t lean back forcibly,stand on the flip,or roughly open and
close the flip,seat in order to avoid damage.Otherwise,it is easy to
cause damage and cause personal injury.
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MOEN Z2

B0 EAMERE A EBINIKELEEH o

B RKEE SN F RS N BRIk .
KENETReBAEEMREXKRIELR

Do not add water or detergent to the toilet bowl .

Do not wet the toilet bowl or power plug with water or
detergent.

# Otherwise,it is easy to cause electric shock or fire.

BOBFREMRAEANEXLO, T mER
BB ERENX L.
KBNS Z5 B .. KKRFEEIZTIERAT
hE.
Do not put your hands or other things into the heater outlet.
Do not cover the heater outlet when using the product.
#¢ Otherwise,it is easy to cause electric shock ,fire or personal
injury caused by abnormal operation.

B0 IMBESTARE X O E .
KEN=BREBNEI.

Do not urinate into the heater outlet

% Otherwise,it is easy to cause electric shock.

BERLEENENZREKANAERGEMA.

BRI KM BN AT m_ EE S AKX, LA @
BEAEREIX, IERIRK .

HKBEVEZ5IRAE. KK,

Please do not install it in the wet environment or in the bathroom
with water.Do not spray water on the product or flush it with water
so as to prevent water and losses.

#%Otherwise,it is easy to cause electric shock or fire.
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/N FEECAUTIONS

BRI EERERN ‘& « 7 &

XEN K EFERAEERPRICK.

Do not use seat temperature,”high”s "medium” gear

for a long term.

#¢ Otherwise,it may have a risk of scald for long-term use.

IREDNIDIBRERT, BV RAMKAERE.
PRI IREN, BRNITR.

KBNWEZ3IEIRX.

Make sure to close water supply angle valve for the disassembly
of the filter.Please tighten the filter for the installation.

¢ Otherwise,it is easy to cause water leakage.

BERANMNTRHRRERY, BEHTEEE

MA. WRENESEMAINERKRRZEE, 15

—H &R,

XBNBEZ5EIRKSHVFIRK

Please use the new hose assemblies attached to this machine

and the old assemblies cannot be reused.Please replace the

appliances connected to water sources at random with the

machine.

¢ Otherwise,it is easy to cause property loss due to water
leakage.

SERMEEENY, iBkieRIREL, XMAMAE, B

LER7XK

XBNBEZ5ERKSHVFIREK

Please pull out the power plug and close the angle valve in power

failure to prevent water leakage.

¢ Otherwise,it is easy to cause property loss due to water
leakage.

TR miIE—EEH, FEREMFIRAY

UBZE—IIKE, BFERBERT, LHE

B T B RD eI I A = RAVE KK ER o

XBNAFmIBINIET 2 SHABFRE.

In the same room where the product is located, install a

water stop valve in a reachable position to disconnect

water inlet of the product without any tool in emergen-

cies. Otherwise, the product may cause losses to the user

due to unexpected faults.

# Otherwise, the product may cause losses to user due to
unexpected faults.

5E RS ES SRR A AT m.

BN RS~ REE.

Keep the product away from direct sun light and
heating apparatus.

% Otherwise, it may cause discoloration of the product.

N R RIS ERANRE A LR, BB
SNERFFREEME, HIANERTeeE EEEIHEB
FRERMAERT I TIE . HrAYEEES .

Do not provide power supply through external switching device in
order to avoid the danger caused by the false reset of thermal circuit
breaker,such as the timing device,on and off circuit for timing
connected to common components.

HZESIMEIRIFF KIS EAME RN, BRGS0k
IREIRIESR . KAIKIR, FHE@AERRRKHRS

X B NNALE NSRS RIBIRESHAK. K
Ko

Please pull out the power plug,close the water sources and empty the

water in the product for long-term business or trip.

#* Otherwise,damage caused by internal water freezing will lead to fire
and water leakage.

EERCNES, HrmELTKREREKIE
FHET, P AR TAIUKT RS REREISR.
PAIHAFLEENIRK, TBREPAIEHE.

X B NNALEWNEFUKE RIBIRESHAK. K
Ko

The remaining water in the product may freeze for long term transport

or storage in cold winter.Please take anti-freezing measures to prevent

damage caused by freezing.

# Otherwise,damage caused by internal water freezing will lead to fire
and water leakage.

16



MOEN EZZ

— . MihE#RAY{EREBE Side Control Panel Use Instructions

§35c3% 2 Front Wash Button Bali5i%i%# Automatic Cleaning Button

BT rAELES BRIt e LB EREE. BXUEFINEE
For lady parts wash Press this button to realize buttock washing

and wind drying

& MJZ 52 Wind Button AT i Night Light Button

BISEX BRI T IR RIT BB FF B X 1)
Drying the washed part by wind Turn on/off the night light

S PR EIZH#EHot and Cold Massage Button

L:IAA_: :?ﬁ}ﬁﬁiR aS Utto
U=r = $x3=E
L%L;K;\JID;A&“\\Q Eliﬁf%

Alternating hot and cold water temperature wash

BT 55 EEERFor buttocks wash

EAVES BEREE hE BEIX.
ON/OFF REAR FRONT DRYER

“ | om (o) | EES
** | WATER TEMP ONE TOUCH

O I R —— |' |
B * 10 R O | ma
SN

SEAT TEMP LIGHTING

- ", I |
WATER PRESSURE i o 1=g Rig mn | ieRuRE

P%%%EEN DRYER MASSAGE

F/FF%5E0N/OFF Button
@ BB/ < Power ON/OFF _
7KJEWater Pressure KRz Water Temperature Button

@ EBIBEILIZ1EStop Rear Wash

@ 13(Z - Stop Front Wash BT EREAMIRERRE E R T AR TR TS
® (/X LEStop Dryer Adjusting the wash strength of Water temperature button
@ SIS 1EUV Stop rear wash and front wash

FE;Bi%##ESeat Temperature Button
AT EEEREE

For seat temperature adjustment

505 ENozzle Position X;23%52Wind Temperature Button

B B o] ST BIE5RAA TS BT RIME RGBS TR E TS ERASERE
The nozzle position can be adjusted Sterilize the nozzle by ultraviolet For wind temperature adjustment

forward or backward between 5 gears. irradiation

£
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=. Ihae{EMiiAE Basic Use Function

}E—F “E B/ﬁ/%” }R&o /ﬁ/%ﬁ“}lb}\)\uﬂu E']_H‘_U_Iﬁuﬁﬂj,
BB, BIXET, BEANRIREERRINE, KB
T

Press the "Rear” button.

The wash water is sprayed from the front of the nozzle to wash
the buttocks. Press it again to enter the front and back moving
wash state to expand the wash range.

BEER St Rear Wash

I—
S AR st
ON/OFF REAR FRONT
a
. oo, %0 ‘
IKE
WATER PRESSURE < {73 va=

NOZZLE
POSITION

+ l-.,,.- KiE (o) | BEE
** | WATER TEMP ONE TOUCH
— —
— —
-—
lo R 4]
SEAT TEMP | /7 \~| LIGHTING
ESIe )
L IEE Rig mn | sreeE

BT a5k =R, Bk ANEIEIIRIRERL, Bt
FAZRL . BIXKIET, BERARIBEEFANE, ¥ ABEE

&

Press the "Front” button.

The wash water is sprayed from the front of the nozzle to wash
the lady parts. Press it again to enter the front and back moving
wash state to expand the wash range.

13i%Front Wash

DRYER MASSAGE

FF/XON/OFF =
=LY, BT “X7 &R,
MBEFENR %, BEE4oWEEHMZIETRE.
Press the "OFF" button if you want to stop.
% The rear wash and front wash can be stopped
automatically after 4 minutes.

7K [EWater Pressure

TENZBLREN, BIET 4+ 8 -7 iR,
Biga—XigiE, BIwR—IX, BITNREN
EERERKRRE, I TORKER.

Please press "+" or “-" button when you need to change
the wash strength.

Each time the button is pressed, the indicator light will
be switched once, and the suitable wash water strength
can be set, 5 levels of water pressure can be adjusted.

18

IEEAIENozzle Position

BT “BRIBMAET 1R, JHTRIEMEERECNE AT
Press the "Nozzle Position * button.

The nozzle position can be adjusted in 5 levels before
and after.

O KE(RES, BRRESS, BREHEALK, e, 5
BiRrEE.

O SEEAEER L, XFTRKEZRLD .

@ When the water pressure is low, the wash strength is
weak, and sometimes the nozzle does not spray water. In
this case, please increase the wash strength.

@ Please sit towards the inner side of the seat so that the
splashing water will be reduced.



BirES

KE

WATER PRESSURE

+  eoo0o0oo

BEER
ON/OFF REAR

<

FRONT

a

A A=

DRYER

I ~ o | KR ((.)) BahiEk
— — °* | WATER TEMP ONE TOUCH
— —
——
-—

SEAT TEMP | /7 \~| LIGHTING

[ ]
° 10 EER ®
[ ]

> ¢ |- 155 R | e

DRYER MASSAGE

7KiE@Water Temperature

BT KR IRRETIRKIR,
FIXIZNIZEN, B RIERIREMM . BIKIZ
1252, WATRERER, BeRENEEEE.
MEIRHIKIRE, BRTHIEA K (KKT) |,
MBI I&].

Press the "Water Temp"” button. Water temperature
can be adjusted.

Each press of the button can be set to a different

water temperature gear. When the button is pressed

again, the temperature gear can be switched and be

set to the appropriate temperature.

% The indicator light switches to gears of "Off (turn
off the light)”, "Low", “Medium* and “High" with
each press of the button.

Z& WARNING

XFILE. ZABA RBEARSRTEIREEE . T
ZETRTRES . WBYEFAR, TERAEF
i, BIFEIBERRAE R ek ‘X7 1, FF
BREEENRBEREER.

MIBDKRISENER, SNETREEMRRRD.

FEiSSeat Temperature

BT ER RREETEERE.

FOXIRHIRREE, BRERIREMA. BIKIR

12, WATIHEERA, BIaRENEENEE.

XERA KRR, BRIHIEAI X (KKT) |

MEL TR IE].

Press the "Seat Temp” button. Seat temperature

can be adjusted.

Each press of the button can be set to a different

seat temperature gear. When the button is pressed

again, the temperature gear can be switched and

be set to the appropriate temperature.

% The indicator light switches to gears of "Off
(turn off the light)”, "Low", “Medium"” and
"High" with each press of the button.

Note: For some special groups, such as children,
the elder, patients, people with poor skin or dull
senses, those who cannot adjust the temperature
themselves, and heavy drinkers, when using the
product, they should sit well and set the tempera-
ture of the seat to the "LOW" or "OFF" gear, and
ask the companion to observe the situation before
use.

* Do not use for a long time, otherwise, it may
cause low-temperature burns.



FIx
ON/OFF

EERES

REAR

& | kiR

+ | ] Bzhiit
...... — | WATER TEMP
o o

ONE TOUCH

((®)

° 10 EBE O ma

SEAT TEMP N LIGHTING

WATER pSSLRE B o

- o - | |=| K& mn | iRReEE
t|eecece > b 1 DRYER MASSAGE

A

NOZZLE
POSITION

- XiEWind Temperature
BE XUt TFWind Drying s P

2 fﬂ?ﬁ'&ﬁgﬂiﬁfgﬁ ETFXIRIRHE .

THET "EKMTT . RN, RCLATRER, BRI
RN ERE RV wa, NIRRT, BENRE A E IR,
1.Press the "Dryer” button. SRR, SRR [ % (XKT) .
It can dry the washed parts. [E]. [, B3],

2.Press the "Dryer” button if you want to switch

W wind temperature.

N L When the button is pressed for the first time, the
LIRS, IRTFKIRE.

o . current temperature gear is displayed. When the
HIENEB4DHEEMNELIRE. button is pressed again, the temperature gear can

3.Press the "OFF" button if you want to stop. be switched and be set to the appropriate
The warm air can be stopped automatically after 4 temperature.
minutes. * The indicator light switches to gears of “Off

(turn off the light)", "Low", "Medium" and“High"
with each press of the button.

@iy EtlE, ERRERERIBRAKE, & Suggestions: After cleaning, wipe water drops
Xi¥=ig, oIftREM T, gently with toilet paper and press the Wind Drying
button for quick drying.

& WARNING

HFILE. A WA REARSZREE. T Note: For some special groups, such as children,
EETRETEREEER . WBEYESEAR, SHEXMEF the elder, patients, people with poor skin or dull

B, BEAEEXERE [ K] &ML, senses, those who cannot adjust the temperature
% BKIaER, SNETESSHIEE 25, themselves, and heavy drinkers, When using wind

drying, please ask the companion to set the wind
temperature to the "Low" gear.
* Do not use for a long time, otherwise, it may

BRIMEUV cause low-temperature burns.

MEESLARET . BEE10VEEMEMEER, TIE3
DHEIE. RIMETIERER LR “KIME" 48
ETRIR=. BARE “BIML" LeiETTER.
X BEEEIR R RIMEITRE

Irradiation at the nozzle.

UV sterilization nozzle starts automatically after
rising from the seat for 10 seconds, and stops
after working for 3 minutes.

The "UV" red indicator light on the panel lights up
when UV works and offs after the work. === - = - = - — - — - — - — — — -
% The e-Bidet is provided with a UV light device.

KIMEIETIT
UV indicator light

£
H
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BAYES

ON/OFF

AR
REAR

a

XE
WATER PRESSURE

LAy

NOZZLE
POSITION

<

oMk
w

+ l-..- i (o)) | BB
** | WATER TEMP ONE TOUCH
10 EEE O &’
SEAT TEMP |77\~ | LIGHTING
- | == K& RRIRE
1 DRYER m MASSAGE

BzhiEisk One Touch

2 N = Vo) = o 2 8

ANAFERERNSS, 1IZTENBERIRE, mRIKXE

BEREGL (299010 ) « BXUMTF (29458 ) Thae;

EREFAIIETHXIZENERIRE, REZEXMET

KEIBE. BXMTEEHNRE, FEaNZiE

FAER.

Press “One Touch” button.

Upon contact between the human body and the sitting sensor,

press the Automatic Cleaning button for rear wash (about 90s)

and wind drying (about 4 minutes) in sequence. If the Automatic

Cleaning button is pressed again during cleaning, the program

will execute wind drying after fast forward.

» Automatic operations such as rear wash and wind drying are
particularly suitable for children and the aged

RE L RE Factory Reset

74T Night Light

BT I iR, RITRRIAF SR
Press the "Lighting” button. Turn on/off
the night light

BT OPMRET IR, SPYRENREFES KA.
Bk, 15t BREBRIBREAERT, e
PUREIR R SCIKIRAYIS BT E Bk o

KIZINBERBEE BRI T A BEfE .

Press the "Massage” button to turn on or off the hot and
cold massage function. In the modes of rear wash, front
wash, smart rear wash, and smart front wash, press the
"Massage” button to achieve alternate hot and cold water
temperature wash.

*This function can only be activated in the wash mode.

AEEREEPNREMSEAORE (LIKERS . ERRIE, KERSISE) , BREBREL—DHEETESR, KE. ER.

MIBRIRESHE, KEBRT. BEUERESE,

In the process of use, if there is confusion in any gear (such as high water temperature, low seat temperature, low water pressure],
please pull out the power plug for one minute and then re-power on, and restore the water temperature, seat temperature, wind
temperature, water pressure adjustment, and nozzle position to the middle gears.
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iBiEfRFEHE Cleaning and Maintenance

AT IREFROERER, BT EtERT. Please clean and maintain the product regularly for the normal
EI=H use of the product.

o LIRFFRISTIMEBIR, KAMKAEME, FEAX, Note:

o (RIS R EE KRR MR eBefore maintenance, please cut off the power supply, close

the water supply angle valve, and stop the water supply.
®Do not rinse this product with water during maintenance.

—. R, S=RREZE (BHFIRERS ) B Cleaning Of Seat, Cover Plate And Hoods
s 2 (Plastic Parts)

Bia

N . e ®Please wipe the product with soft wet cloth.
BT AEATR. pehep

EARITERISIR, SEEHELIEER, BEERKER. B,
KA BT LD LE P26, MaFRSRIRE, SR~ &
TR R
o BREEMIFI+DBR, BREEMTLUIMNAES LIRE TR,

ETFER S BRI EHDHNEE.
MIREEREERANRIETIRE, BHsEREE(EETE
SRITHIE)

Please wipe with water frequently to avoid difficult cleaning due
to dirt accumulation. Wiping with water can avoid electrostatic
that absorbs dust and makes the product black and dirty.

®The e-Bidet can be easily dismounted from the smart toilet,
so that the part between them can be cleaned.

% Press the push rod on right side of the e-Bidet, lift it
slightly and push it (do not operate it forcedly).

B BOERFESREER (AR,
RIEER . IKBERR . TUSLBR. B, PER.
T, K. BR Xp. Blp. —HFE
BHEBZ. Blt. K=0W. BEERER.
40%BHER . IRERER. 95%:BHE. RIH.
Bom. REBRE) .

Note: Do not use unsuitable cleaners(such as concentrated
sulfuric acid,concentrated nitric acid,glacial acetic acid,carbon
tetrachloride,chloroform,acetone,butanone,benzene,toluene,
phenol,cresol,dimethylforma-mide,methyl ether,soybean oil,
acetate,40% nitric acid,concentrated hydrochloric acid,95%
alcohol,gasoline,kerosene,brake oil,etc.).

Z IBIERIEIERFTRIE Cleaning and maintenance methods for
nozzle
O FHEEEIAET, Kz “KER” #3%, Btkas ePowered on and not seated: Press and hold the "Water
R, TT—FRERIBENE, —F Temp" button for 3s, and the washer will automatically

BRERROIMEY . IREAE 7l extend. You may gently hold the steel pipe with one hand and

BiE, BRETARIERTES, Ak K Toothbrush pull out the front end of the nozzle outward with the other

ekefE, BRERIEIENINERIT . ‘%\ hand. If there is dirt in the nozzle orifice, please clean it with

FE: UBRLIEE, dlle o a toothbrush. After cleaning, insert the front end of the nozzle
\% into the steel pipe.

RN
Note: Do not use excessive force, otherwise it will damage the

nozzle.

/N\E& WARNING
B RS BEERABNIKEEER.
BRI BETF RS seE R R B iREL.
5 BNTESBMBIIRENKIER.
IKHYSE Water Efficiency

Please refer to the water efficiency label on the product body

IKEER . IKBAEIRBE W= AR _EAVKEHRR for water efficiency grade and water efficiency index.

~ % Do not add water or detergent into the e-Bidet. Do not wet
: the e-Bidet or the power plug with water or detergent.
Note: There may be a risk of electric shock and fire.

£
H
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MOEN EZ

= . ETIREEARSE Maintenance method for pre-filter
®The pre-filter is installed on the angle valve for water supply,
N BT R MIKAE L, T EEEBEREBK which should not be pressed by foreign objects or with
BiEi E#@}"B’\]Bﬁﬁ_o corrosive substances nearby.
oI BT e LLEFLL%L_?\*&?\M?(HYHEM BT ®The installation location of the pre-filter should be far away
%), r_r-ﬂiz_gm =\ |- 1551 0 SAfEL 1 2 kR from overheating heat sources (heater, bath heater, etc.). It

should be installed indoors and should not be in a place where
has burning sun or is freezing cold.

o ISERIE T IERE J@ﬁﬁ% plE, NETER, ~aH

B, ®Please timely replace the pre-filter when it reaches the end of
S KITEIRAER( IR1TE), BXAMKAER., its service life and do not reuse it again.
®|f no one is home for a long time, please close the angle valve
W FEEIR—IKIB for water supply.
TR RV 1R E HA = (R FE P S iRV 7K B K% {5 R e It is recommended to replace the filter element once a year.
KMASEREMEES, U EEVERESIE The filter element replacement cycle may vary depending on

the user's local water quality and the amount of filtered
water used, so the above-recommended filter element
replacement cycle is for reference only.

B HE%,

0 SRR SRR py (R Maintenance method for steel mesh filter
e .y
) L eFor your health, please clean the filter screen (or replace the

o T IRAVEER, BIRIES K ERIBIR R BRI IER filter screen) according to the local water quality in a timely
(SLEIRITIEE ) - manner.

. . e®When you find that the wash strength has weakened, please
N == = T ERERESTE -
o HRIERE ST, WRINEHRIIER (HER clean the filter screen (or replace the filter screen) in a

HUReE ) o RENDIRRRET, BEBXAMKEE., 3 timely manner. When removing the filter, please be sure to
ShRETIREERT, BRANITER, URRK. close the angle valve for water supply. Also, please tighten

% 1 ol BRI e T FRT s se, firmly when installing the filter to avoid water leakage.
FflToothbrush % Open the filter by rotating it counterclockwise with a CN¥1

coin.

L1¥1 2/\ﬁ/§/516 I flﬂo

It is recommended to clean the filter screen once
in 1-2 months.

| .Z2EFE% Winter anti-freezing method
EELSHEE, SRR Kigizmsi<iTaEmRes, ~RRFT In the cold winter, when the product is transported over long

BORKTTAEL A )7 \futﬂ,gfi FIRP RS RGRIR, ERE RIS, distances or stored for a long time, the remaining water ins?de
the product may freeze. To prevent damage caused by freezing,

—RRAIBR LEVREEET ; .
o - . please take anti-freezing measures.
1ERENZEA, FLDEEQE?)O YFE B AR RS BIEKEE, General anti-freezing measures
2ERERE [ ] 1, XAER. 1. In a warm room, leave the product for 30 minutes to thaw
3. ERERGE, BEARLKES, SR ORwKIm B ETSALE naturally before turning on the water supply and power supply.
IRBIAKERES b el K s, (SRR, 2. Switch the seat temperature to the "High" gear, and close
the cover.
3. If the product freezes and no water can be sprayed out,
cover the water supply hose for the ceramic flushing system or
water supply hose connection with a cloth soaked in hot water
to thaw it.
RS-V Cautions :
O TEATREMAIIKIRE LIRAVKIIRIAX, BUWETRRIENL  opg not pour hot water or blow hot air on the water supply
KRB, hose of the smart cover, otherwise, it may cause the water
O EEREEIRAERAAR], BAEEERIR, SUSFH5IEMEK  supply hose to break.
KK ®Please do not connect the power before the smart cover is
thawed inside, otherwise, it will easily cause electric shock and
fire.

£
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D=2 EF Common Fault Diagnosis

WMRRIEMEE, BEEEUTATSIRELE S ERHHESE Please read the following contents and try to solve the fault in
O, EHhAEREALEET, BHREREERNIRITERIRS SO other disposal methods if similar faults are found, or contact
EEIEFITECR the sales department or call customer service center if the

fault cannot still be solved.

‘ EEFFX Power Switch

BN ST e
Failure phenomenon Fallure analysis Troubleshooting

NE R D BB/AREEAIN BICEBI

Check if there is electricity / if the socket is loose Please check the circuit

gﬁrfq?j&?ﬁfﬁ) itch is "OFF" Press and hold the "ON/OFF" button for more than 3s,

[Thec Heator liaht orurntar 0 S tlitup) | the "WATER PRESSURE" indicator light on the control
oA TE e indicator light for water pressure is not lit up panel will light up.

Product i t ki
roduct is not working JAFEREE IR FERIRES, RIS EIIEN . 1 TR
SR (RERIPELNETIRS ) PG K, SERAMEEH, BRRRRE,
Whether the leakage (the indicator light of the =iLEE

Unplug the power plug from the socket and plug it
leakage protection plug is not on] in again later. Press the reset switch of the leakage

protection plug. If it still does not work, unplug the
power plug and request repairs.

B5%/135% Rear Wash/Front Wash

UESIES BT ENRALIE
Failure phenomenon Fallure analysis Troubleshooting
REZDEK FHKIRE
Check if there is no water Wait for water supply to recover
RERBIAEEEA _ 1THF i
B K Check whether the angle valve is closed Open the angle valve
Nowaterfromthe | ot kit jRae S EIMIESE RIS RS B i RE
nozzie Check if the water inlet filter is blocked Clean the filter or replace the filter
REHKEZRIE HIRAKEITS
Check if the water inlet pipe is bent Eliminate bending of water inlet pipe
mEBRKEEEERIT PY:=h- ek
; 2RIGBRBETKE
i%:?ﬁfﬁfifgf%’l _ Ehheefolal\glgffgve&the cleaning water pressure is at Adjust the water pressure according to the instructions
nsufficient cleanin TN
U [ wmmdmmanmzs BT R
Check if the water inlet pipe is bent Clean the filter
BESELLEK
The nozzle did not | = asigie | REEL—DMEEREE |
accordir?g to the Abnormal operation Unplug the plug and re-energize it after one minute
operation
N=lr~ W N A
KERE | REKREATTER SRR
temperatgre Check if the water temperature is at a low level Refer to the instructions to adjust the water temperature
BRI ——— e f S
- MRS BRI A RS
Nozzle often dripping | g5jenoid valve failure Ask a professional to repair

water

£
H
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‘ IERT/KE Warm Air Drying/Wind Temperature

IS X
Drying blow cold air

Check whether the drying temperature is set at
normal temperature

EUESIES sE T ENfE4LIE
Failure phenomenon || Failure analysis Troubleshooting
RERTFERREEXRAE ZRRIRIABRETIEX

Adjust the drying temperature according to the
instructions

HFIIRER AR BRI
Whether the drying heating parts are damaged

BRI ARHEE

Ask a professional to repair

EEE Seat Temperature

EUESIES

Failure phenomenon

BUE ST

Failure analysis

EEALTE

Troubleshooting

FEELR I AR/ AN0
Seat ring temperature
is too low/not heating

KEEEREEHREEXAN
Check whether the seat ring temperature is set at
normal temperature

ZRIRARIETER

Adjust the seat temperature according to the instructions

Efth Other

Each function works in
a sequential cycle

Engineering commissioning mode enabled by
accident

EUESIES BRI T ENfE4LIE

Failure phenomenon || Failure analysis Troubleshooting

BREER LA L RIGEEREER B EEHENHEEEEER
Dislocated e-Bidet Unlocked e-Bidet Push and fix the e-Bidet
BREEXFNEALE | IRHTZERHER KRB —o WEEHER

Unplug the plug for one minute and then power it on
again
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FARZSE Technical Specification

BERB/E -
Rated voltage 220V
IR S0Hz

Rated frequency

BUEHFEINE NKRE15T HKREEA0TC THE1535W
Rated power consumption Inlet water temperature: 15°C; output water temperature: 40°C;power: 1535W
il LC-40C
Inlet Wﬁ?(tﬁ{%erature 4C-35C
Water%tf{;gg:rtnethod DN15(G1/2")

HOKESE 0.08MPa (#hE ) — 0.8MPa (&%)
Inlet water pressure range 0.08MPa (dynamic pressure) - 0.8MPa (static pressure)
RKIRG, BHE Tt
. U v%egt%ror&eatmg Instant heating
et BKEE X/4930C-40C (41T )
Warm water temperature | OFF/about 30°C-40°C (4-gear adjustment)
ERIERE IEEHXO50mm, */4135C-55C (44457 )
Warm air temperature | 50mm from the air outlet, OFF/about 35°C-55°C (4-position regulation)
XL iR £34m/s
Warm air drying Wind speed About 4m/s
TERE NeRhFiERE. RERKLZ
Safety devices Bimetal thermostat, thermal cutoff
PERELRE F/#328°C-40°C (AMAT )
Seat temperature OFF/about 28°C-40°C (4-gear adjustment]
Seat Soft-close Seat/Cover
RS BE R
Safety devices Thermal cutoff
B 2e V-0
Fire resistance Seat
A |y
Housing of main board
BRIKELR:
Waterproof level IPX4
BIREIKE £31.2m
Power cord length About 1.2m
PR

Product Size

LWH:519x450x133mm
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MOEN E 2

PR E RIS

EEFmEEeRENVEREFTIZTHIER, ERFEN
HEEZEBMLNEEF miEERR BRIERRBHERS

MERABENEMG R B RIEERNSE, IFBEMREMG, W8

BEEMR. BRE—AAIEMRAME. KFEARRIKE. TR

PERFNFRBRFRIEPAE, WEBHEWELR (LUER

FrmaHEETENRESEE CRBRRENE) Eif.

RBERIETTENT MM M (AKFEEH, YERER

%) BFHER T ZEEMIEMAVSIEEIRN . RERIRIEE]

R, BAIEAENEREMEIERS R ERAENIEN T~ maL

Frmbctt. ERRVERIRSS IR TXEE mAYSIE,

ﬁgﬁﬂ&@?ﬁ:ﬁﬂ%ﬁ'ﬁ?ﬁiﬁ@ﬂ%ﬁ%, AR BIER

BRIM o

BETRE: Il . ZIYRIZ, LIKRRERAESER

FIISHAIEIESIRIA, WABTREBRIETE., BMEER

HIRIEA, BT (1) - (5) BiRz—H8), HEIBITE

(E3225H .

1. FRELTMEFFRIRIZE RFIBIESLEIEEIRLAY,

2. RIZfERIRABESHRERLD EMEESTUSMKRAT
BE,

3. BfTIRED. H2. SCRPMSRRIBIEFIIRIR,

4. AT AITAANFINBIRES [ZATEISFIRR,

5. BTz, HRED. SFEFISAAIRR,

X RIZERIM A ERIZSCREINRYm, WMFE4E, BRI

BN (88, AT&ERMRE,

RREFFN R BBEFBE T HWIERRL, HA

ERTAFRELL, &, BEMAEEEITIAIER,

M ARIEFRATE(EDLER, BILFT400 630 8866 &

AR, REShSEEEE,

MOEN EZZ

a 8 ik

Compliance Certification

PR BHLEIT
Product Name e-Bidet
LV

Inspector

4r=HE

Date of Production

BRI (B8) BIRAT)
FE (LE) BEHRZREXTHAR
180055 1541E207=
Hegm: 201413
Fortune Brands Innovations (Shanghai) Co., Ltd

Room 207, Building 4, No.1, Lane 1800, Xinyang Highway,
China (Shanghai) Pilot Free Trade Zone

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
Moen products, which are all manufactured with high
standards of workmanship.

The period of warranty shall start from the date of

purchase of the product (according to the invoice or

receipt issued by Moen distributors) and shall cover a

period of the following: The warranty period for ceramic

parts is 5 years, non-ceramic parts, such as the smart
toilet seat, water fittings, flush valve, toilet cover, etc. is

3 years.

This warranty is your coverage against material and

workmanship malfunction or defects in Moen products

or components (such as water tank accessories toilet
cover etc.). During the warranty period, we offer free
maintenance and changing of malfunctioned products or
product components. Moen’s after sales service liability
is limited to the maintenance of faulty items and does not
cover your other losses caused by product malfunction,
except for otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and

malfunction or defects caused by abuse or improper

maintenance is not covered by this warranty. Although
the warranty period remains valid, in case of the
following conditions (1) - (5], the maintenance cost

(material cost and labor cost) shall still be charged as

the case may be:

1. Corresponding warranty card and valid invoice
cannot be presented;

2. Faults were caused by the incompliance with the
instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation, unloading
and extrusion, etc.

This warranty is valid for the original consumers only

(including hotel use), and excludes industrial and

commercial use of the product (except for hotel use).

This card is only responsible for product maintenance

rather than any other liabilities.

In the event that the product requires maintenance but

exceeds the warranty period, or that the product is not

covered by this warranty, labor cost and material cost
shall be charged as the case may be.

Please call 400-630-8866 or contact local dealer for any

question.

©2023 Moen Incorporated



