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Intelligent Toilet
Polaris Series
INSTALLATION INSTRUCTIONS

NELES, REEKXRSE, 1BELEMOEN,
(FA[E) 400-630-8866
WWWw.moen.cn

PLEASE CONTACT MOEN FIRST

For Installation Help, Missing or Replacement
Parts

(China) 400-630-8866

www.moen.cn
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HELPFUL TOOLS

For safety and ease of replacement, Moen
recommends the use of these helpful tools.
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iLS% EEIES ESIW O S FIEL]]
Marker Pen Adjustable Wrench Utility Knife & © Screwdriver

£ | €

BHR ER BREHE

Sealant Tape Measure Thread Seal Tape

INS12128B - 6/01
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Image is for reference only
(Style varies by model)
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Record Purchased Model Number:
(Save instruction sheet for future reference)
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IhEEZ%E Function Table

£1S Model
INBE Function

HK§_W1 365C
Eri“ght
Black

HKSW1364C
B2
Matte
Black

HKSW1363C
N vELd
Brushed
Stainless
Steel

HKSW1362C
1512
Matte
Black

HKSW1361C
N7 v
Brushed
Stainless
Steel

& Rear Wash

933% Front Wash

—E275E One-touch Control

£E1E% Moving Wash

SIKIZEE 3D Massage

7K /E3ZEE Water-pressure Massage

2R Hot and Cold Massage

7KJEETS Water-pressure Adjustment

7K@ T5 Water Temperature Adjustment

SR EIETSL Replaceable Nozzle

I 2iE Nozzle Self Cleaning

B {RFE Nozzle Maintenance

M52 BT Nozzle Position Adjustment

JFEFEIN# Seat Heating

B&1R&R Automatic Deodorization

REZ=LE[& Soft-close Cover

R ZE[% Soft-close Seat

LED#T Night Light

BP#IS;E Instant Heating

EXLHEF Wind Drying

PR T Flash Drying

FiE%4 Pre-flushing

X;21875 Wind Drying Adjustment

XIEE T Wind Speed Adjustment

FE;21ET5 Seat Temperature Adjustment

E1Z%7K Remote Control Flushing

{2E8th7K Emergency Flushing

ESEE)H7K Automatic Flushing

BT 57K Wind Drying with Flushing

JFERBIRERY Sitting Sensor

B =1#TES Automatic Power Off

SkEBEE Auto-start

{&E%% Low Pressure Flushing

g EN S Foot-touch flipping for Cover

AR ERE Foot-touch flipping for Seat

AR 7K Foot-touch Flushing

BIEIJJE Pre-filter

ZSSFFES Air Isolation

IEFGELIME 2B Nozzle UV Sterilization

RYMEZRE K Water UV Sterilization

F LEi%:7 Anti Counterflow

5 & FHE Easy Clean Glaze

EIES Antibacterial Nozzle

FUEEEE Antibacterial Seat

Z2{RIP Safety Protection

1

FiF. o KFFRELINEE, — KFXFRALLINEE, Note: @ Indicates that the product has this function. — This function is not available for the product.




EERE(RKEFNEMYSE Product Overview and Parts List

22,4 Cushion

L2 ARG Caution Label

FEEE Lid

7K /Z 1E3R 52 Flush/Stop Button

BEX,H O Warm Air Outlet

LED%mKT
LED Decorative Light

BiRfRL (HIREBIRIPINGE )
Power Plug (with earth leakage
protection function)

Ve e
Rear Wash/Front Wash Button

& KRG MKIRE
Water Supply Hose For The
Ceramic Flushing System

5528 Nozzle

RN [X 15 Seat Sensor

NO#VEERE Heating Seat

BUEITERE Pre-filter

7K BB Angle Valve

"D P& Toilet Bowl

HR#ZEHE Quick-connect Clamp

IBRRRMKERE
Water Supply Hose

For Wash System fi1fidI%H Foot-touch Button

ARBEZELIE Toilet Right View ABEE T IE Toilet Left View




1 BaodEeS REFEETE. #5) AIETEES =1 EEFAG(ERIN. BRER)
Smart Toilet Quick-connect Clamp Pre-filter Angle Valve Remote Controller Assembly
(With Snap Ring, Lock Cover] (Including Holderx1, Data Cablex1)

—

B

1 et 1 o TROBSLIERY) R, SENEES
(BB HIR) Wax Ring Replaceable Nozzles Manual, Hazardous Substance List
Battery Box Assembly For (2 For Free)

Emergency Flushing
(Including Battery x1)

XBWABERNYREETE, BEHREK, BRINSHMNNEF,F1  XPlease confirm whether the contents of the package are
VSRR, complete. If there is any missing, please contact our customer

%LLERE A ULEE, LSSk, center in time.

*¢Image is for reference only, style varies by model.
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~eaR< Rough-in Dimension

AR BREBMEITEEEF IR TN, THEBTEM. The company reserves the right to change the dimensions on
the drawing without prior notice.
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305/400mm
UEE Side View IEXLE Front view {4 Top View
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FEERZE3E Product Installation

—. ZREEEIN Precautions Before Installation
UTTFESEIWISLERTEX, RIEREIERIREREX The following precautions are related to safety and may cause
ER, BESYET, major consequences according to different situations. Please

be sure to observe them.

EENRENEEMRBEN, BOUsEMARBL, A Warning: If you ignore this warning and misuse it, it may

cause casualties.

TRNRCINTEMRREN, SuERASHE A Notice: If you ignore this mark and misuse it, it may
FFRK . cause personal injury or property damage.

fE ARV R IBRESEMERSEER (3ZM220V £ 10%, mAEMI10ALLL), EREBIHREMEN, K5IEHE
PERFBFFSIRENK

Please use the power socket within the specified range (AC 220V£10%,maximum current 10A or more). If it
exceeds the specified socket, it will cause the socket to heat up and cause a fire.

IBHIAR DT TR, (REMAY A ESIEERE I RS SEHE )

Please confirm whether the grounding treatment has been performed. (Failure or leakage of ungrounded

f products may cause electric shock)
IR, ERIFRIN IR,

o= =) . . X .
=K Danger! There is a risk of electric shock. Cut off the power before operation.

Warning
BEIFREER, BRAKENSAE, DRRKSEUIIRE .

Be careful! Before installing the product, please close the main of the water source to avoid water leakage and
property loss.

BRIFEEESMNGEH . INRLEEFETRI%RE, SEtEansO bR ESE—RIBH .
Be careful!! There is a danger of harmful gases. If the toilet can not be installed immediately, a piece of old
cloth can be temporarily covered on the ground drain.

BTBNAhEBLEIBSIE, BRIMKENKBENEESH.

Observe all local plumbing and electrical regulations. Power and water pipes should be wall-mounted.

The location of the socket installed in the bathroom should be at least 1.0m away from the bathtub or shower
head, but should be more than 0.5m.

j REMEAENRIEREA EIERALEMABESKEDN1.0K, BEEEUER FEORENT0.5K,

==
=
Notice {FH B R BRE LRI,

Check carefully whether the toilet is damaged.

Frm LSRN —KEERTEE.
There is a schematic diagram of the main control board inside the top cover of the product.
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IKERIEIA

REANELIEKEN0.08MPa, BitEEEFEIKEN0.75MPa,
Confirmation of water pressure

The minimum dynamic operating water pressure is 0.08MPa,
and the maximum static water pressure is 0.75MPa.

1A IR

IR TE, BSRXEGNET L&, BISEXMEn LR,
Extract the packing box upwards.

Based on the following drawing, place the relevant accessories
aside for backup, and then extract the packing box upwards.

iR, BH7K.

Bl FB I e e
ABIAYItK A iE 120y, With a grounded,
The previous | {0, waterproof,

' splash-proof

le val
angle valve power outlet

300mm
EHES O

Floor Drain ’

305/400mm

FARic

Cross Mark

EiEAES O EE+-FARe

BibEEETiE, RIPRBKDERT.

KIWERE SRR TFRESZNESE mEENFEEE.

Draw a cross mark on the floor drain.

Clean the floor and wipe out the water at the same time.

*The cleanliness and dryness of the floor will affect the
firmness of the subsequent product fixing.



miEih. o7k,
By ER 5 R R

With a grounded,

K A1) U9, ~ waterproof,
Angle Valve __ & @ 7, splash-proof
power outlet

HESO
Outlet

300mm

MEHESO .
Floor D7r5ain

/,/’ Tl 305/400mm Wax Ring
+FRIC
Cross Mark
IREDLABTAY /K R, 22 E FRBC R H/K A o BmeL=EBERSBANSO L, FTRIEREE,
KRIEIREDZ BIBSEX AR Install the wax ring on the drain outlet at the bottom of the
KL B HRAIEA,IBEHRF EE TRV S EEFKAL . ceramic, paying attention to the tight connection.

Remove the previous water supply angle valve and install
the configured water supply angle valve.

»*Close the total angle valve before disassembly.
*¢Before replacing the angle valve, please drain off the sand and

other debris in the pipeline until the clear water flow out.

aa=2 —— 300mm
Marker Pen

305/400mm

Cross Mark

R AMERE, BEER EANCSIENEFRE, SR ER8IE
WEIE DARERERCES. BYEREOTRE, EhERD
EhithE, ShEEERE.

1AL ERE RS, MEEMTESRINERLE. KENCESRI RS AERALERE, SR EN%
2.8, EEEAS OO NABENE EB—FEE HOREBEIRIRN, AMSEURK.
BEEFENZ, S—NEEL, FNEREREFERE—% Lift the toilet, align the mark on the toilet bowl with the cross
FEEIBEAYEE, mark on the ground, and place the toilet slowly adjust to the
1.Gently flip the toilet ,Place it on the pre-prepared foam board. ground so that the two marks coincide. Press the toilet down to
2.Take the sewage outlet of ceramic body as the center point, make the wax ring full contact with the ground and make a tight
make a mark on the side of the toilet bowl,it perpendicular to the  connection with the ground.
bottom plane of the toilet bowl,the other side same as above.At * Do not move toilet or shake it from side to side after the marks
the same time make a mark in the middle of the front of the toilet coincide, otherwise the seal caused by the wax ring may be
bowl,it perpendicular to the ground. damaged, leading to water leakage.
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KRG HIKRE
Water Supply Hose For The

Ceramic Flushing System

KR E BRI IR
ZHNEEEFTN-m,
AEEBIT 18N M,
The locking torque of
the water supply
hose coupling nut is
recommended to be
7N-m, not more than
18N-m.

BB
Pre-filter

K A1)
Angle Valve

IBRRGRHKIRE
Water Supply Hose
For Wash System

1%

Wall ERes e
Remote
Controller
Holder

1 LIRS IR (BRKEKO)EIHK AR, ARBIRFMEITE.

2. ZEBEKEFMIKRERREL B (BkKEKO), =R
RFEBRRITR.

3. AFRHBEARRMKRERDBAZIRIEILEE (/K EKO),
RFRBFB R ELEEL.

XAFANRETE, FEBmMRE, BiESE.

4 RETTH .

5. 8RBT RERSSHS, BRETERIEE:
FSXRAMKEBE, BBIRRCIENEIEE EREINIRGE, EiRHn
BYRE ST IRETEH RN T R EIL

SOEOE LARIREE

1.Install the pre-filter (tap water inlet) to the angle valve for
water supply, and tighten it with a wrench.

2.Install the water supply hose for the ceramic flushing system
to the pre-filter (tap water outlet), and tighten it gently with a
wrench.

3.Use a hand to insert the water supply hose of the cleaning
system into the pre-filter (at the filtered water outlet) with
great force and press the retainer ring to seize the connection.

% Press the retainer ring with great force. The retainer ring will
seize the connection automatically. Lay down the lock cover.

4.Complete the installation.

5.When the wash strength is found to be weakened, please
replace the filter element in time. First, close the angle valve
for water supply, then unscrew the old filter element
counterclockwise and discard it into the trash. Replace with
the new filter element and screw it clockwise and tighten it
into place.

% The filter element can be purchased separately.

1 IRIEE S ST ARIZETFLAVL S, FIER6mmAYELSKIEE Lih
R NRERFA5mmAIFL .

2 I E R SR ERYIG IR

3B EEREIRMETEEA L.

4 4 E184T,

5.2 FIRIRE,

6.7 BRLIETT -

7 BRI ETEERE SR E.

BARLRIKIETE,

MINRLEEEASTEMH (LEIAR. ZEIRE) 15, B
R&ENEERE.

KERRLENNENIZZE N ZBRKHEIRIHTS o

HKIRFE— BB RERERRTR, X MHENIZES R
RS LIRS 2 BFRIFREREY,

XA REEIRBEEY.

Install the remote controller

1. According to the location of the screw holes of the remote

controller holder, drill two holes with a 6mm-diameter drill
bit on the wall with a depth greater than 45mm.

. Remove the rubber plug on the remote controller holder.

. Place the remote controller holder onto the fixing hole.

. Lock the screws.

. Plug the rubber plug.

. Complete the holder installation.

. Place the remote controller on the remote controller holder.

N o~ O B WON

The specific steps are shown in the drawings.

*1f the wall for installation is of a specific material (such as
wood panel, MDF), please use a suitable fixing method.
*The remote controller should be installed in a place that is

not easily exposed to water.

% Select a suitable place to install the remote controller
holder, where should be easy to operate the remote
controller by hand when you are sitting on the smart toilet.

% Make sure there are no obstructions around the product.
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(R KEE it A 14
Battery Box Assembly
For Emergency Flushing

SRRt

1 REERES BRI

2. BBk DCEEIRIRRERSYTF, FTRRKIE,

SUEMEEIERMESEIUE.

MEh, EEEABERRZ Y, B2RITEAN, BU2SE~m
RIR. BRI HBEREBIEHIHEZED.

S FE 7K EB AV EE

1 BRREEERWLEI,

2MFFERINEREE R, T IRREHAET WAL E,

I ZRBEBMNRER R, BREREIGENE.

MERA ) LEE AR . IBFRIARIEIESRIR ., 1B5DBE
WFE. K. KR, SIRRBSREMMENEIBIER, LR
IEPLIRRERNE .

xR EEHEE. BREEEELITEN, KEIRFNE
HUR.

Installation of emergency flushing battery

1. Remove the connecting cables from the position where indicated.

2. Connect the waterproof DC power plug and tighten the
waterproof cap.

3. Place the battery box in a suitable position as shown.

% The battery and connecting cables both have positive and
negative electrodes. Please do not forcibly insert, otherwise, it
will lead to product damage. For any questions, please call the
customer service center or your local dealer.

Replacement of emergency flushing battery

1.Contact after-sales customer service center to buy new batteries.

2.Loosen the battery cover set screws, remove the used battery and
give it to the specialized organization for recycling.

3.Install the battery to the right position referring to the battery
installation drawing.

*The battery should be placed out of the reach of children. Please
confirm the positive and negative electrodes. Please do not
charge, disassemble, fire the battery, or mix with used batteries
or different kinds of batteries to avoid liquid leakage or explosion.

*The battery case has a moisture-proof function, please make sure
the set screws are screwed in place to achieve a good sealing
effect.

FIAIEIK

1B HKBRITFEI&ER,

2 B \SEREM IR B RK.

AKX, IBREBERENITR, #TERRE.

Confirm the water

1.0pen the water supply Angle valve to maximum.

2.Make sure there is no leakage at the link.

X If the water leaks, please retighten the nut class for
re-installation.

BT
Indicator Light
SIVEES S
Reset Switch

piashil) g
Leakage Test Key

EERBIR

1.IE A,

2. B FIRIRAAC 220VAYIREEA .
SHINEREEBERIR,

Connect the power supply

1.Connect the ground wire.

2.Plug the power plug into the socket of AC 220V.
3.Make sure the power is switched on.
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1LHNENETIT RESE, WETTXE, BilREMFX.

2FRET RS, WASRAERGT IS,

BIEFHVAET, Kig “ R 7 IRR3W AR,

1.Confirm whether the plug indicator light is lit-up. If the
indicator light turns dark, please try to press the reset switch.

2.A lit-up product indicator light will confirm that the smart
toilet is powered-on.

3.After powering on, press and hold the * —22 " button for 3
seconds to enter the standby mode.

s 300mm

305/400mm

IIEpRie X
Glass Glue Gun

Bl

1 EFRINEHNIHTERE, MitERNEFROEBENERY), FEE
FEESR.

2.5 BESHERMED, REFERED TE.

3. EMABIBREIAEMERSNT LIKBKR.

T BRI, 15 T48/N\IEHEER.

M REEMNIEENMNEERREE, UATEREELA,

Fixed product

1. After the product functions are tested, fill the uneven part of the
ground with filler to make the ceramic stable.

2. Clean the contact part of the ceramic and the ground.keeping the
contact part dry.

3. Use a glass glue gun to apply glass glue along the bottom of the
ceramic.

% After applying the glass glue, please after 48 hours then use it.

»*When adjusting the product, please make small adjustments gently,
and do not make adjustments too large.

SN BERL R /=
X Sitting Sensor Point

HiEfT (MidERS ERIRBRAKNERRINGEREER)

o mIIB I INEERBIERE?
Btk (8FKERT. BEAEAT) . BT, KEME
BAVET . REBEASELER?
L E—RIRI NG S,

o K B T IRAVRIE
BRAFUEEBRN X, & T milErIEtRshERsE LhY
B, AFSEBRSMNRREEERKR, URKEEISK
gAML

Test run (test whether the functions of the buttons on the remote

controller and the button on the side of the body are normal)

®|s each function of the product normal?
Are the rear wash and front wash (including water pressure
adjustment, nozzle position adjustment), drying, water temperature
and seat temperature adjustment, and nozzle wash normal?
All the above series of actions should be checked.

eOperation to test rear wash process
Please use your hand to hold the seat sensor area, turn the knob
forward or press the Rear Wash button on the remote controller, and
use your hand to cover the front of the washer to block the flow of
wash water to avoid spraying water on your body or clothing.



{EMEBA Use Instructions
— ZE&FE5FEIN Safety Precaution

15 FAHIE 1 40 )15 Read all instructions before use

RO ARATN= MR, NTEEFNZRA R, B Thanks for purchasing our products.In order to make a better
MEIEARBREERSER, TSR EERE. use of the product,please read this manual carefully and install
IAFIHRTEENESZeEANEENS, RIEFEFE the product correctly.Keep this manual properly for future
MOTRRIEREKRER, FRLUSESHEST, reference.

The below precautions are important for safe use,and would
cause serious consequence under different circumstance.
Be sure to follow them.

FiERicS15B8 Terms and Symbols

R (FTMREAUCRSTIZREN, BTAEMARGT. )

Warning Ignorance would result in body injury or death.

T B ———— ERNRTAUITEMRRIEN, BUERASBERMIRK. )
Cautions Ignorance would result in body injury or property loss.

(FR! 5bdm “&F" | TR A, BESYTRET. )
Attention!Used under the above "Warning”or”Cautions”column,be sure to comply.
(BRI )
Prohibited Action!
— (B BIREH! )
Do not dismantle!
(B =EHENCREVKRAZERER! )
Keep away from direct water splashing or in damp environment!
(BAZRFMIRFTETIINVE! )
Do not touch!
(BAREREFMEFMETIINE! )
Do not touch with wet hands!
(BB AR )
Keep away from fire!
(IBIRIBAERME! )
Operation should follow the manual!

(iIBREEBIREK] )
Unplug the product!

(FRIPIENE] )

Confirm the grounding!

PO

10
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A ZEWarning

P e SRl

M BN ETsE = EAIE SR IR SR .
HKERHREN, BERREBRTEAT,

The product should be electrically grounded appropriately.

»¢Not doing so may cause electric shock due to malfunction
or short circuit,

% Contact local power supplier,if the power supply is not
installed properly.

B RS R R ‘Tu]@
S ENEREBER Q\b

Do not touch or plug the power plug with wet hands.
2% Otherwise electric shock may occur.

1B20(E ARV R IR S R AV R Ek
XEMEMAR .. WIRESHAEBES| RN
KRERBK
Do not connect a broken power cord into the power supply.
And avoid loose connection.
¢ Loose connection or broken cord would cause electric shock
or fire hazard.

= AR R IR B L ERSEE A

(Zim220V £10%, swABIRI10ALLL)
KEWSZ5IRKK. B,
The used of power supply should be within the specified scope
(AC 220V+10%,rated current 10A or above).

% Use of the power supply other than the above scope would
cause electric shock or fire hazard.

B0 = AR BN K BRI IR N AR ERE A .
XBMNEZREKK,

Do not throw the lit cigarettes or other burning things
into the toilet.

2% Otherwise fire hazard may occur.

ISDEEBRSTER (EMTREERN,

B TEIREL) .

BN BER5 R EM R ENE,

Do not use during the thunderstorms(When there has thunderstorms
nearby,please unplug the toilet)

#¢Otherwise accidents or toilet malfunction may occur.

wikiERIRiESL . XFKIR, FHEIRE SIS

HEHITE®S,

XENSZREMEB . XKEVEHK.

When the lid or seat plate damaged,unplug the toilet,close the water
shutoff valve,and contact the local AD to replace.

B SERAERNT, AT EREIRIEES %

#* Otherwise electric shock or fire hazard may occur.

ISERBIREELR T, BT mEiEIREk

ERIR=Z

KEMSBEARE, 25IKKK,

Unplug the power plug regularly,wipe away the dust with a plece of

dry cloth.

»*Negligence in dust clean would cause short cut which leads fire
hazard.

Bk, A, BHENREHEWMBIRMRS

A (B1F)LE) , BEEABRTER.
HENHSETEIER, BasEiEmRENI(h.

A close supervision is required for children,elderly,patients,retarded
and disabled people to use this toilet.

»*Long using may cause low temperature burn.

"
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BPIEBREEERNIE. IR, ®|ITZHMN

HER. R, BH. TR, RE. JEERE.

HKENE RIS SEALE TN K,

Do not pull,damage,bend by force,twist,tense,curl,knot,crimp the

cord.

% Doing so would cause the broken of the cord,which would leads
electric shock or fire hazard.

INREFRLERR, AT EBEK, ©/AH

FHER . HAEEEREUEIINETUAR

B,

KBNS ZSEAE . KK,

Contact the manufacturer,customer service,or other qualified
repairing center to replace the broken cord.

» Otherwise electric shock or fire hazard may occur.

BRI ENE DN, BOERANEEREEN
(OMRARER . IRIRER . IKEEER. PUSUILER. S5,
AEE. THEI. XK. BEX. X, Flp. —FES
RRLEZ. k. K=l FERRER. 40%IHR. IRERER.
95%:BfE. M. il XZEDRE) .
KBNS IS FRDERASIHE . MBS
SIRKNK,
Do not use unsuitable cleaners for cleaning and maintaining
plastic parts(such as concentrated sulfuric acid,concentrated
nitric acid,glacial acetic acid,carbon tetrachloride,chloroform,
acetone,butanone,benzene,toluene,phenol,cresol,
dimethylformamide,methyl ether,soybean oil,acetate,40% nitric
acid,concentrated hydrochloric acid,95% alcohol,gasoline,
kerosene,brake oil,etc.).
2% Otherwise,it is easy to cause personal injury,electric shock or
fire caused by plastics cracking.

.
iz &
Hir &
(@]

bR

Cleaners

Cleaners

JLERNITEART G,
KBNETEIERASHE .

Do not leave your children playing with the product.
#*¢Doing so may cause the children get injured.

ERRNDEFEEARIIEEZWEEAR,
FEESRED . 1BFR. AT MR,
XBNBZ5IRME. XKFFEEFEK
ANBHE,
It is prohibited to dismantle,repair or retrofit the product except our
customer service or authorized maintainer.
2% Otherwise the electric shock,fire hazard,toilet malfunction or body
injury would happened.

BER T K SRANKIR,

XENETTRES I RBEMR . KR ENHAER
BIR5ERRE . KK,

Do not use industrial water or polluted water sources.

2% Otherwise,it may cause cystitis,dermatitis and electric shock and
fire due to internal corrosion of machinery.

BAEZRNBEKSE. i AERLE, HHESE
FAZER. FEE, ARIEHRIN,

XBENBSZRERR. ERASHE.

Please don’t lean back forcibly,stand on the flip,or roughly open and
close the flip,seat in order to avoid damage.Otherwise,it is easy to
cause damage and cause personal injury.

12
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157D E) A B RE BB B8 BB II/KEEE R .

15D R7KEEIEAIF BB EE R EBIRESk o
HKABNABERBRBIIAEXKRIIEK .

Do not add water or detergent to the toilet bowl or remote
controller.Do not wet the toilet bowl or power plug with water or
detergent.

# Otherwise,it is easy to cause electric shock or fire.

BDGFREMARFAENEX L, Er-miEh

BB ERENX L.

KBNEZS B . ARFREIETIERAS
hE.

Do not put your hands or other things into the heater outlet.

Do not cover the heater outlet when using the product.

#¢ Otherwise,it is easy to cause electric shock ,fire or personal

injury caused by abnormal operation.

BRI /3 A e ERERS .

oI THIEREERR ST MESAIRIL, BRET
FeEE.

o FTRB I IBIL M H A RERIT 500mMA R RAYERCES -
o FRGERSEESIR MEBSNE, K. IS
(M) &, BNETRERS BT, £ XEINEE
SV LR N

oUNRIEBIRLRIR. K. T EER. I2fF. 7t
BURPHIENURE, ZBEIEFREIHEIEER,
FHZ2RBEHBRGR HEmEiR (B RIEH
BEERELE) .

Please use the remote controller correctly as follows.

®As the battery energy depletion will affect the signal
reception, please charge it in time.

®\When charging, please use an adapter with an output of
no more than 500mA.

®|t is strictly forbidden to use or place the remote
controller under high temperatures, such as fire, heater
(nearby), etc. Otherwise, it may cause battery overheating,
fire, function failure or life reduction.

®|f odor, heat, deformation or any abnormality occurs with
the remote controller during use, storage or charging,
immediately stop charging or stop using it, isolate it safely
and hand it over to the original factory for repair or
replacement (dispose of it by scrapping it directly upon
expiry of the warranty period).

R R REENENZ=EKANAERERA,
BDRKEEMHEN AT m_ A7, L @
BEAERIEIK, IERIRK

KENEZ5IRAEB. KK,

Please do not install it in the wet environment or in the bathroom
with water.Do not spray water on the product or flush it with water

so as to prevent water and losses.
2% Otherwise, it is easy to cause electric shock or fire.

BB IMEFHHEX E O &,
XENSEMEBIEK .

Do not urinate into the heater outlet

2% Otherwise, it is easy to cause electric shock.

GBS EIB KR,
oFTEERE. M. IRBE. BAVE. IRAR. NIEIE
58

T Ado

oA T sREFFR AR A AV S E B RS

o NERMINIK, AR LIHRERSHINEST
RENABHSDIESER.

®|t is strictly forbidden to immerse the remote controller in
water.

®|t is strictly forbidden to knock, throw, step on, drop,
disassemble or impact the remote controller.

®|t is strictly forbidden to use the remote controller in places
with strong static electricity or strong magnetic fields.

®The remote controller has a built-in strong magnetic iron;
do not use it close to people who have pacemakers and
other auxiliary medical devices in their bodies.
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/N #EECAUTIONS

BOKEEERERN ‘&7 . ‘7 .

K BNKETEIFERAEE R(DAIEK .

Do not use seat temperature,”high”s "medium” gear
for a long term.

#* Otherwise,it may have a risk of scald for long-term use.

IRENSIEEERT, BSVRABIKERE,
PINREL RN, BRADITA.

KBNS Z5IERHK.

Make sure to close water supply angle valve for the disassembly
of the filter.Please tighten the filter for the installation.

» Otherwise,it is easy to cause water leakage.

BERAANM SR ERY, HASTEES

A, MREVEEEMNERKRENEE, B

—FH &R

KBNS Z5RRKSHUFRE.

Please use the new hose assemblies attached to this machine

and the old assemblies cannot be reused.Please replace the

appliances connected to water sources at random with the

machine.

# Otherwise,it is easy to cause property loss due to water
leakage.

LSRR, BkIERIREL, XABRE, B

LER7X

XBENSZ5 ERRKSHYFRE.

Please pull out the power plug and close the angle valve in power

failure to prevent water leakage.

% Otherwise,it is easy to cause property loss due to water
leakage.

I E S Ep A= TN BRSNS S el

BN &N~ REE.

Keep the product away from direct sun light and
heating apparatus.

% Otherwise, it may cause discoloration of the product.

NEREBRAMTIRRINREN LR, B21EiT
SMERFFRIEMEE, BIANErT38eE 1EEEIHIE
FREBAERTHITIE . HTAYERES.

Do not provide power supply through external switching device in
order to avoid the danger caused by the false reset of thermal circuit
breaker,such as the timing device,on and off circuit for timing
connected to common components.

HESIMEIRIFFIKITEAMERN, BES8K

IREIRIESK . KEVKIR, FHRERmAERIRKARF.

KENAREAREIVKS VIR SHNK .. K
Ko

Please pull out the power plug,close the water sources and empty the

water in the product for long-term business or trip.

% Otherwise,damage caused by internal water freezing will lead to fire
and water leakage.

EECHNES, T KBEHEIKITE
FIET, P amAR TRV T R RERENR
AIPLFEERNIRK, BRIAIE.

X ENNRENEFUKE RIBIRESHAK. K
Ko

The remaining water in the product may freeze for long term transport

or storage in cold winter.Please take anti-freezing measures to prevent

damage caused by freezing.

% Otherwise,damage caused by internal water freezing will lead to fire
and water leakage.
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MOEN Z2

—iEEESERY(EMIHEE Remote Control Use Instructions

17K Flushing
EEK

Flushing after urination

IEaEE1% 5 Wake-up Button
EESIREE RS
Remote controller button backlight lit up

[ [[

|

{2 1L Stop rear wash
1= 1E335%Stop front wash
{2 1EBEFStop wind drying sop

]

R385 735X Gear Indicator Light
MURAT R ERTMEAER

Four levels of light strip (] /
length to indicate the gear ¢
information ¢

T ik /S o e nozzle
IZM% A7 ENozzle Position position

S TR R [
The nozzle position can be

adjusted forward or backward @ ﬂ

between 4 gears seat

g temp.
JFE;BSeat Temperature i emp
UERE)E
Adjust seat temperature

—

7K | Water Pressure

EHXE

Adjust water pressure

?2 flush H ” . wake up ]]
\
_ | I B XS B e R TR
iy Drying the washed part by
dryer wind
BB
Wash buttocks
O g \\T/ 7Ki@Water Temperature
water rear ﬁ%—ﬂ(;ﬂ%
femp- Adjust water temperature
(@]
G/B A 133%EFront Wash
NI AL
pressure fro|nt Wash the vagina
B E1ERKT
RTEERE

For battery capacity indication

Tnput: DC5V 500mA é 250 )

USBZEEE1USB Charging Port

SR IANRES, 15IZBPFEE
Please charge immediately
when the battery capacity
indicator light flashes

ST{AIZEE3D Massage

O

3D
massage

S ZEEHot and Cold Massage
IKRRVISHAREIBR
Alternating hot and cold water
temperature wash

O

HIC
massage

2R NAI3DIRENR
All-round 3D massage effect

O

pressure
massage

7&)TNight Light
LED®IT FFEE KA
Turn on/off the night light

O

lighting

IKERYRIS R EB)
Alternating wash with strong and
weak water pressure

Bl S £ Nozzle Clean

O

nozzle
clean

&5 EMEClean the nozzle
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EIE RIS

MRAPEEMEHL LEREEREALERE, FRERREITY
BESAEERMAIER, WEREREXEINEE, FIbER
AT MAYME—E . FUTIIRBIRIERT, SIUSHHEE MR REAL
fERRAYRBIRIESNIIR

1R T rmiEk, KIRMRREIRHE3s B EAHE KT INNEEIAFT
2 ERRFEA RERE LRk,

3T ELEINNFEE =

4 BTSRRI o

=. Ihie{EMiNAE Basic Use Function

JEE R (R R N34y B R 75 ) Seat Temperature
(seat heating/seat temperature adjustment)

BT R REHTERET.
FXIRHNIREN, BRERIREMM. BIXKIRE
1252, WATRERENA, B RENEENRE.
Press the "Seat Temperature” button to adjust the
seat temperature.

When the button is pressed for the first time, the
current temperature gear is displayed. When the
button is pressed again, the temperature gear can
be switched and be set to the appropriate
temperature.

7K & Water Pressure

R OKE" BRI TIERKERT.
B/oXigehiEEnS, ERIRIKEEN. BIXKIEH
Rig, WATIRKESEN, BIeRENEERIKE.

Press the "Water Pressure” button to adjust the
water pressure for wash.

When the button is pressed for the first time, the
current water pressure gear is displayed. When
the button is pressed again, the water pressure
gear can be switched and be set to the
appropriate water pressure.

p—
[ [ =
stop dryer
[
[
s O IL L
<« A
gzt water
1 0
gl ¢ | &
[ seat water \ l f
temp. pressure front

Remote Control Code

If you have more than two items of the same brand smart toilet,
there maybe interaction while using remote control. In this
condition, use the remote control code matching function to
match the remote control and the toilet. During match operation,
you must unplug the power of other smart toilets nearby.

1. Unplug the product plug, press and hold the Stop button until
the gear light flashes.

2. Place the remote controller close to the product and plug it in.

3. The gear light stops flashing and then lights up normally.

4. At this time, the code pairing is successful.

B Rear Wash

BT OB IR, BrKRABENRIREL, LUEEIEEN

ARBEABE. BXIET “Bi” &R, BEeELESEs, U

BIEEBRERR.

RIEBRE, ELURERR LR B IREST, SKIMAR/X
AEEIEiBItIRE .

Press the "Rear Wash™ button.

The wash water is sprayed from the front of the nozzle to wash

the buttocks in a moving manner. Press the "Rear Wash" button

again, the nozzle stops moving and washes the buttocks in a

fixed position.

% Press the "Rear Wash” button on the remote controller 5
times in succession to turn on/off the wide range wash
function during the rear wash.

33k Front Wash

\..

16

R AR 1R, ERKRARENRIREL, LESSRN

BIBARZEAEL ., BKIET ‘3% 12, BERELESE

&, UBEEMEBAZEFAZL.

MIEPRRRT, EEURIERSE ERY 57 RO, SKMAR/X
FAER=N=p vl

Press the "Front Wash" button.

The wash water is sprayed from the front of the nozzle to wash

the lady parts in a moving manner. Press the "Front Wash" button

again, the nozzle stops moving and washes the lady parts in a

fixed position.

% Press the "Front Wash” button on the remote controller 5
times in succession to turn on/off the wide range wash
function during the front wash.

=
OKE(RAT, 1BSEmESS, BINEEALIK, Wi, BiReEiRE.
o EREMEERE L, XEFCHKERKRD,
Note:
®\When the water pressure is low, the wash strength is weak,
and sometimes the nozzle does not spray water. In this case,
please increase the wash strength.
®Please sit towards the inner side of the seat so that the
splashing water will be reduced.
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o [ g, BB, 1A%, BT e

MR RETNBETIRE

XEFRMER, BEB40MEEmZ1ETRE.

Press the * [_] " button to stop the rear wash, front

wash, drying, and nozzle UV sterilization functions.

% The rear wash and front wash can be stopped
automatically after 4 minutes.

—
i [ —
stop dryer
[
(
ya O O
< AP
;;1ooszitzi(|)en \{\@;%r. rear
[ o
ol ¢ | &
[ seat water \ l /
temp. pressure front

-

E=ME I & Nozzle Position
BT “BREME R
iR TRIEAEEN SR
Press the "Nozzle Position” button.

The nozzle position can be adjusted forward
or backward between 4 gears.

BT (R XU/ R F) Drying

(wind drying/flash drying)

BE T iR, MBI RVERIMET

BT T IREFATHITIRE.

OINREIZITHY, F2iR “MT7 IREHITNRET.

OINREIETTHY, KiR “MF” IREHITNEFT .

XEFEBIDMEENFIETNEE.

Press the "Drying” button to dry the cleaned parts.

Press the "Drying” button to perform the drying

function.

When the function is active, short press the “Drying”

button to adjust the wind temperature.

When the function is active, press and hold the

“Drying” button to adjust the wind speed temperature.

#*The drying can be stopped automatically after 4
minutes.

7KiE Water Temperature

BT KR REHITERKEET.
FXIENIRREE, BRERIREMM. BXIR
=hE, WAREENN, BERENEENEE.
Press the "Water Temperature” button to adjust the
water temperature for wash.

When the button is pressed for the first time, the
current temperature gear is displayed. When the button
is pressed again, the temperature gear can be switched
and be set to the appropriate temperature.

FEB=357~)J Battery Capacity Indicator Light

RRERSREE,

REBERT, HXEFERITIOM;

FEERT, IXEFERKTINNE;

iR, WXEETRTES.

It is used to indicate the battery capacity of the remote
controller.

The indicator light in this area flashes when the battery
capacity is low;

The indicator light in this area flashes when the battery is
charging;

The indicator light in this area is normally on when the
battery is fully charged.

KRR &= KR i@ YA IVA=T IKE
Light Strip Status| Seat Temperature |Water Temperature| Wind Temperature| Nozzle Position| Water Pressure
=104 ESE] ESE] K15 114 114
One Light On |OFF OFF OFF Gear 1 Gear 1
temiTHs | 22PN - - - 1% 274
Ir?;_catc:?‘ Two Light On 34C 34¢C 35¢C Gear 2 Gear 2
Light =304 ] ; ] 3t 3t
Stgip Three Light On 37C 37°C 45¢C Gear 3 Gear 3
=4T0 . - ) 475 47
Four Light On 39C 39C 55C Gear 4 Gear 4
XU ERERASEE,
MBI BUAERERIEBIEEAVAS, HRUEHEIIRREN, S RAaRUEeEREACRT, e

HeiFte,

WERBOASTREEEIRE .

% The above temperature values are only for reference.

% The indicator light shows the status of the current seat temperature by default. When other functional
buttons are activated, it shows the gear status of the currently activated function. When the functional
operation is completed, it resumes the default display of the seat temperature.

17



S HUZEE Hot and Cold Massage

BT SHIREE 1R, SHREEINREE
KA.
EE%. 13k, eSS sIERT,

RISPIREIZERSLIKRANS AT EIB .

SZ{R$EEE 3D Massage

BT SIARET fRiE, SINRENREFE
B S

B, 1Tk, SEERIEEtERT,
FE LRGBS SLIL KA Y BIfE SR B1E %

KiZINBERBEEB R T A REfE D

Press the "Hot and Cold Massage” button to
turn on or off the hot and cold massage function.
In the modes of rear wash, front wash, smart
rear wash, and smart front wash, press the "Hot
and Cold Massage” button to achieve alternate

IKERISRSSR BB . IKIBAYSHARREBIL
RINEHTT, KEIRERER

O

3D
massage

hot and cold water temperature wash.
#*This function can only be activated in the wash
mode.

7K [E3%EE Water Pressure Massage

O

H/C
massage

BT OKEIRE" %58, KERENRETTE
XA,

L. 3. SReEAEETERT,
K EIREE IR i Sk SLH /K ERYIR S S & i E ik o
MIZINBERBETEI BB T A BEER .

O

pressure
massage

Press the "Water Pressure Massage" button, the
water pressure massage function is enabled.
In the modes of rear wash, front wash, smart rear
wash, and smart front wash, press the "Water
Pressure Massage” button to enable alternating
wash with strong and weak water pressure.
#*This function can only be activated in the wash
mode.

O

lighting

KIZINBERBEE BRI T A BEE R

KAMIRER S TKEIREMISPIRE, P
ARSI EE T EiR R TRl

Press the "3D Massage” button to turn on or off

the 3D massage function.

In the modes of rear wash, front wash, smart rear

wash, and smart front wash, press the "3D

Massage” button to enable forward and backward

moving wash with water column, alternating wash

with strong and weak water pressure, and alternat-
ing wash with hot and cold water temperature.

These wash modes run

simultaneously to achieve the effect of 3D massage.

% This function can only be activated in the wash
mode.

%*The 3D massage contains water pressure
massage and hot and cold water massage, so
the above buttons are invalid in the 3D
massage mode.

O

nozzle
clean

ME&DE 517k Nozzle Clean

BT "EEERT .

BT R R,
LEDRATREH A,

B R F LR BRI,
HIZINEERBEE AR H Yl MR iRAREERE]
RN X5 T E A

Press the "Nozzle Clean” button.

Press the "Night Light” button.
Turn on/off the night light.

The washer extends for manual cleaning.

% This function can only be activated when the
human body or other objects are not in
contact with the seat sensor area.

 flush

- @ - wake up

/47K Flushing
20 N N ¢ < 8
HEATIERIIK—IKo

Press the "Flushing” button.

Remote control flushing is performed once.

a4
=0

AN WARNING

MFILE. ZA BA. KA REREIRTEE . TEETET

mEE. KEIEFARH.

SEERAAT R, MIFENGERE LARERE R e ‘X7

M, FEREEENRBERBEER,
o EFEMMTES, BIEAERBXIERE [F] L.
R BOKNEER, SUEUREENRRRERD.

18

M6AE Wake-up
BT “1REET IR,
EESIRES RS
Press the "Wake-up” button.
The remote controller button backlight will light up.

Note: For some special groups, such as children, the elder,

patients, people with poor skin or dull senses, those who

cannot adjust the temperature themselves, and heavy drinkers,

ewhen using the product, they should sit well and set the
temperature of the seat to the "LOW" or "OFF" gear, and ask
the companion to observe the situation before use.

ewhen using the wind drying function, they should ask the
companion to set the wind temperature to the "LOW" gear.

% Do not use for a long time, otherwise, it may cause
low-temperature burns.
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ZDRCES L (—#i5 %) Smart Rear Wash(One-touch Control)

FLEY, BEELER. BTRET,

Siz N T IRBREEEBESS.
BENBREBANRE, BERANEEFTAFBIRE,
BIINREIETRAEN . BR1.50W+ENMET4S
H+EXBFERKR—IX,

BREBRGTERRSH, BXER © Y 7 KR,
R EE X TFFFEERE—IRRK,

In powering on, seating without washing or drying.
Short press the " \«~/ " button to send the smart rear
wash command.

Smart rear wash is activated, and the moving wash
mode is enabled by default. The entire functional
operating cycle is: rear wash for 1.5 minutes + wind
drying for 4 minutes + flush once during wind drying.
When the smart rear wash is running, press the * \\JI\KJ
" button again to fast forward to the wind drying,
accompanying with once flushing.

(2

7)

EReITE(— 25k ) Smart Front Wash(One-touch Control)

FHLES, BEETER. HPRET.

=g ¢ L 7 IRRREEREERS .
HENBRERINTE, BRRANEEBTAFBIRT,
BAIREISTRAEEN . 13581.50 M+EKET45
BRI HA—R, )

BRI TERINSE, BiXER © L 7 iR,
PRI R XU TFFFHRE—XH 7K

In powering on, seating without washing or drying.
Short press the * A " button to send the smart front
wash command.

Smart front wash is activated, and the moving wash
mode is enabled by default. The entire functional
operating cycle is: front wash for 1.5 minutes + wind
drying for 4 minutes + flush once during wind drying.
When the smart front wash is running, press the " A
" button again to fast forward to the wind drying,
accompanying with once flushing.

/7K /= 1E Flush/Stop

BT ¢ 7 iRe, SRS ELETNAL.
oM, fTiE ¢ ¥ IR

oFFHLES, Ki% ¢ ) 7 RIS,
oFFNEBRENT, Bk, 13k, WIS, 12
Lk,

oFFLEERERT, Bk, 13k, MTIIAGE 76T,
KK
oFFHLERERERT, B0 R RS TAY
E(TR, SR,

o ESRERT, i,

Press the ” —12 " button to flush or stop the function.

®When in standby mode, short press the” a)' " button
to power on the product. ~

®\When the power is on, press and hold the * (\), "
button for 3 seconds to enter standby mode.

®Powered on and seated: When the rear wash, front
wash, or wind drying is running, short press the button
to stop.

®Powered on and seated: When the rear wash, front
wash, or wind drying is not running, short press the
button to flush.

®Powered on and not seated: When the nozzle UV
sterilization, or nozzle wash function is running, short
press the button to stop.

®When leaving the seat, short press to flush.
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LEDZELHXT LED Decorative Light

FHET, LEDEIBIT RS

o KEIRE (W BUA) . ERBIBERFIIREBESH
KETF, 10MELEDEIFTHNARIRS, SER
i BESHIHEHEAKSRE, SER=.
IR : EEOERIMEREFNERIMEREKFFEHT,
LEDXIHKT AFIRIRES .

ORI FET, IR amIUE Q7 g,
S, KIgrRUEs L 7 mEsl, KSR

SR A ARSI ARSI N K RIS

EO 2RI = Nozzle UV Sterilization

XISk BRET .

BEHBRREIREEN, 10MEEmNENRICEINEG

REINRES DT

SEHICERIMEREINREEITHY, HTERSE LR I

IR RIEN ¢ 7 IR, STHIEEBe K
SMEFRETIRE

SICRIMNEREINAEIZITHS, ANEREE, IIZUF1EHR
REIMERETIIRE.

LIMEFE K Water UV Sterilization
SETKEEAIKEITRE

HELSIIEIEET R, FERIMEREKE; B
B IAATIBE R AT, KARIMEREIKE,

B &k R Automatic Deodorization
ZEEEINETT,
EEE, BEXNBMFE, BEE2DMEIBRR.

ARG R[S S T B FRk iy X A

BAREEGEBESBNFHIT XK,

W, KIEFRUED ¢ 7 ERY, FRm%
B EE 7K INEE o

fiM &N 25/ Foot-touch Flipping For Cover/Seat

Bt “pRdizH”

REER, EEF-mARMNERLIZE, B—XNFE;

BXNTTE B=IRKBEXF X,

XD RN R A%t .

KRB, BRI R G,
BUNZIRAREBEEE .

KIBZDRNERET XA SRR, BUZIRAAE
BEEMY.

KIZNBERTF D ELS, FI~mIIeeR.

MAEUKIIRET, Bk, 13RFINEREATLUERATY.

The LED decorative light lights up when the power is on.

eNormally on state (factory default): In case of no function operation
or no signal, the LED decorative lights enter the hibernation mode
after 10 minutes, with a darker brightness; when there is a signal,
they will enter the normally on state, with a brighter brightness.

®Breathing state: When the nozzle UV sterilization and water UV
sterilization functions are activated, the LED decorative lights are
in the breathing state.

®State switching: When the power is on, press and hold the” af "
button on the side of the proc(j]uct for 3 seconds to enter standby

mode; press and hold the” \/%r " button on the side of the product
for 3 seconds, the normally on state will switch to the breathing

state, or the breathing state will switch to the normally on state.

Irradiation at the nozzle.

After the user leaves the seat and the wash nozzle is returned to the

place, the nozzle UV sterilization function will automatically start

after 10 seconds and lasts for 3 minutes.

®\When the nozzle UV sterilization function is running, press the
"Stop” button on the remote controller or short press the ” &
button on the side of the product to immediately stop the function.

®When the nozzle UV sterilization function is running, it shall be
immediately stopped once the user is seated.

Sterilize the water within the wash water piping.

When the rear wash or front wash function is on, the water UV
sterilization mode is enabled; when the rear wash or front wash
function is off, the water UV sterilization mode is disabled.

This function operates automatically.
Deodorizing fan automatically turns on after seating and turns
off 2minutes after leaving the seat.

Human body leaves the seat sensor area after seating.

When the human body leaves the seat after seating, it will

automatically flush once. L

X After leaving the seat, press and hold the button * 5|/ " on the
side of the product for 3 seconds to turn on or off the
automatic flushing function.

Slightly touch the "Foot-touch” button.

When not seated, approach the product and gently touch this

button with your foot, and three foot-touch operations can be

performed, i.e., the first time to open the cover, the second time
to open the seat, and the third time to close the cover and seat
and flush.

% Do not use excessive force or operate the "Foot-touch™ button
frequently.

*When the product is running automatically, do not forcefully
stop or reverse the rotation, otherwise, it may damage the
internal precision parts.

% Do not force or quickly open or close the cover/seat,
otherwise, it may damage the internal precision parts.

*This function is limited to some models, please refer to the
List of Product Functions for details.

*In the flushing process, rear wash, front wash, and other
functions are disabled.
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MOEN ZE2

JEF 57K Wind Drying with Flushing

BREERY/ IR LR ThREE, B ‘Mt
F7 iR, BXETIEEEHIFITIRMIK,
{=E3H7KkEmergency Flushing

FRREREN, SETESNED ¢ (7 RS
“HMfbIREH” . oI SCHUSERHKINEE.

UL PIRELREY, EEFIREBEBRAIMEERT,

B2 AMEARE IR TTMore Humanized and Thoughtful Design

ofINER

SKASGHAEIHIEA, BEIEAIRIRAKRE .

oIFE

EREfE, RIBM/K—X, HWRBEESEE.

oHIEITE

fie & AAIPPIZBIE S IE S FNNMIL e eSS KIR, Rk
RS TEIBE,
o =S [BEI/H LR

FREFRA, AEEREKE, BBLLSKGERITEERK
ERGSE, BIMPERPREEERKZE,
o E itk

ERKERET, IJLUHTEETKITEE,
o EIR IS/ E FERE]

EHe/FEBE B ImEM A,
o (R

A= REFERBFRIPE/\EFRIPER, BERAFPNZ2ER.
Q=Flisii=z!

24NISTCATfAERRIE, BIENAIRES, EREEDLE
RERRZENRE

After operating the rear wash or front wash function on the remote
controller, press the "Drying” button.
The wind drying function will be activated and flush once.

When the product is powered off, short press the" a{ " button on

the side of the product or gently touch the "Foot-touch” button.

It can achieve emergency flushing function.

% |f the above operation does not work, you need to replace the
battery or contact your local dealer.

% In the flushing process, rear wash, front wash, and other
functions are disabled.

®|nstant Heating
With advanced instant heating technology, a truly speedy
heating experience is achieved.

®Pre-flushing
After seating, the product will flush once towards the seat to
ensure that the seat wall is moistened.

®Pre-filter
It is equipped with dedicated PP cotton pre-filter and steel
mesh filter to purify the water supply to ensure a hygienic
cleaning for users.

®Air Isolation/Anti Counterflow
With the patented technology, it can isolate the water piping
with air to prevent the counterflow of sewage from polluting
the domestic water, which absolutely ensures the safety of
domestic water for users.

e ow pressure flushing
The ceramic flushing function can be performed in a low
water pressure state.

eAntibacterial Nozzle/Antibacterial Seat
Antibacterial material is used for the nozzle and seat.

e Safety Protection
This product has eight protection measures, such as leakage
protection, to ensure the safety of users.

e Automatic Power Off
After 24 hours without any operation, the product will
automatically enter into hibernation mode. The settings before
hibernation will be restored immediately upon any operation.
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imialR#Hi% Cleaning and Maintenance

NTIRIEFROERER, BERN R TE kR
FE:

o TIRFBNSTIMTERIR, XAMIKAR, SR,

o RFFISFE P EE KR AT SR .

—. BRlFImERs . BEESRS

o L B EXR AL SIRET, BRRKANEMER~ R,
o[HEEBD B BRIXAIRIF. HRMMEEBLE, LIPEEEH
IEUKERKEITIBE

RE: BOEATEANEE (MRTE.

TRRSER . KESER. PUSTALRR. B, POEA. -
TE. . FE. KB, T, —FH ((V/‘
HEE. BEL ATUH. BERAR. T
AO%TEEL . TRESES. O5%ERS. SiM.

JEm . FEHE)

— IRIERESRF SR

O TEFHIBERIAT, X N iEERE LAIEIEIEIREE, Bt E

fott, T-FREFERE, —F [z
R , i
BIEERIROINEL . IREALE | Steel Foothbrush
SiR, ERFRIZHTES, B | Piee
SSEES, BERTRIEA N,
o LIEHIEIENT, IR,

FE: U2BNTE, Bl
RN

I Bl i
Front End Of The Nozzle

= . BIETESRIRS

eRIET BT REMKAE L, TEEEEYEBs
BRIRMEYIRAIMIE .

R BB LR EN IS I AR (BRRRS . A%
%), NEEREERN, FEILEZIHBRSRISEKAIZH.
oiSERI BB RIARIEMASmE, RITER, F0FH
BHER.

o ERMBILAER( i{T%), BXRAMKEBRE.
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Please clean and maintain the product regularly for the normal

use of the product.

Note:

e®Before maintenance, please cut off the power supply, close
the water supply angle valve, and stop the water supply.

®Do not rinse this product with water during maintenance.

Cleaning and Maintenance for Plastic
Parts and Ceramics

®When the product adheres to dust or dirt, please wipe the
product with a soft damp cloth.

®The ceramic part can be cleaned with a soft brush, rag or
sponge, with a neutral detergent and cold or warm water.

Note: Do not use unsuitable cleaners(such as concentrated
sulfuric acid,concentrated nitric acid,glacial acetic acid,carbon
tetrachloride,chloroform,acetone,butanone,benzene,toluene,
phenol,cresol,dimethylformamide,methyl ether,soybean oil,
acetate,40% nitric acid,concentrated hydrochloric acid,95%
alcohol,gasoline kerosene,brake oil,etc.].

Cleaning and maintenance methods for

nozzle

®Powered on and not seated: Press the “Nozzle Clean” button
on the remote controller, and the washer will automatically
extend. You may gently hold the steel pipe with one hand and
pull out the front end of the nozzle outward with the other
hand. If there is dirt in the nozzle orifice, please clean it with
a toothbrush. After cleaning, insert the front end of the nozzle
into the steel pipe.

®When the nozzle is clogged, it is recommended to replace it
with a new one.

Note: Do not use excessive force, otherwise it will damage the

nozzle.

Maintenance method for pre-filter

®The pre-filter is installed on the angle valve for water supply,
which should not be pressed by foreign objects or with
corrosive substances nearby.

®The installation location of the pre-filter should be far away
from overheating heat sources (heater, bath heater, etc.). It
should be installed indoors and should not be in a place where
has burning sun or is freezing cold.

®Please timely replace the pre-filter when it reaches the end of
its service life and do not reuse it again.

®|f no one is home for a long time, please close the angle valve
for water supply.
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Do not add water or detergent to the toilet or remote control.
Do not wet the toilet and power plug with water or detergent.
Note: There may be a risk of electric shock and fire.

It is recommended to replace the filter element once a year.
The filter element replacement cycle may vary depending on
the user’s local water quality and the amount of filtered
water used, so the above-recommended filter element
replacement cycle is for reference only.

Maintenance method for steel mesh filter

eFor your health, please clean the filter screen (or replace the
filter screen) according to the local water quality in a timely
manner.

®\When you find that the wash strength has weakened, please
clean the filter screen (or replace the filter screen)in a
timely manner. When removing the filter, please be sure to
close the angle valve for water supply. Also, please tighten
firmly when installing the filter to avoid water leakage.

% Open the filter by rotating it counterclockwise with a CN¥1
coin.

It is recommended to clean the filter screen once
in 1-2 months.

Winter anti-freezing method
(when the ambient temperature is below 4°C)

1. When not in use for a long time, such as on a business trip
or travel.

D First close the angle valve for water supply, then press the
"Flushing” button on the remote controller,there will be two

or more processes of drainage in the ceramic body.

(@ After draining for 30 seconds, please be sure to unplug the
power plug.

2. In the cold winter, when the product is transported over long
distances or stored for a long time, the remaining water
inside the product may freeze. To prevent damage caused by
freezing, please take anti-freezing measures.

Note:

®|n a warm room, leave the product for 30 minutes to thaw
naturally before turning on the water supply and power
supply.

o|f the product freezes and no water can be sprayed out, cover

the water supply hose for the ceramic flushing system or
water supply hose connection with a cloth soaked in hot
water to thaw it (do not pour hot water or blow hot air on the
water supply hose for the ceramic flushing system).



DEEiZ# Common Fault Diagnosis

INRRIEONELR, BEHIZUTASSHELE T ERARREE
[BJRR, FH(NFERRIEAN, BRAEERMIIRITEFRSH O
FIEHTERRR .

Please read the following contents and try to solve the fault in
other disposal methods if similar faults are found, or contact
the sales department or call customer service center if the
fault cannot still be solved.

‘ EEFFX Power Switch

AT

Product is not working

BEISR ERIES T pUELGEED
Failure phenomenon || Failure analysis Troubleshooting
B R D EBAEREER N BB

Check if there is electricity / if the socket is loose

Please check the circuit

KB RREReaTTE

Check whether the power of the product is turned on

FFNAT, LEDEIH ==
The LED decorative light lights up when the power
is on.

EERE (FEFRPEKNERITARS)
Whether the leakage (the indicator light of the
leakage protection plug is not on)

AR EIR T IRIES, BEEKIEA, & FIRERI
BERNEMFX, BERESAREIEITH, BikiERIFREXk,
ESinSEN

Unplug the power plug from the socket and plug it

in again later. Press the reset switch of the leakage
protection plug. If it still does not work, unplug the
power plug and request repairs.

B&%/13% Rear Wash/Front Wash

MRS A< HH 7K
No water from the
nozzle

EESIES BT ENRALIE

Failure phenomenon || Failure analysis Troubleshooting
REZBIEK FHKIRE
Check if there is no water Wait for water supply to recover
KREMBREE XA TR

Check whether the angle valve is closed

Open the angle valve

WEHKIS RS E D WIET
Check if the water inlet filter is blocked

5oL e ) Bl B HRIT e R

Clean the filter or replace the filter

REHKERBIRE HEBRI VBRI S
Check if the water inlet pipe is bent Eliminate filter bends
KEBKEEEERIE
- - SRIGBHBETKE
SEIR R Ehheefolf/vvggtefg\fglthe cleaning water pressure is at Ad ust the water pressure according to the instructions
Insufficient cleanin
U R R R TR HERIT R 2t

Check if the water inlet pipe is bent

Eliminate filter bends

I EL X

The nozzle did not
discharge water
according to the

SERE

Abnormal operation

KRRk —o WaETEE

Unplug the plug and re-energize it after one minute

The cleaning function
cannot be used normally

operation
N=I' & . " . Ao
KEs | eEkRRaEm SR
t 9 Check if the water temperature is at a low level Refer to the instructions to adjust the water temperature
emperature
A A s
FASEEK | i BEUAREHE
water PPING | 5plenoid valve failure Ask a professional to repair
N==N oy e —
AIERETREEREE | o A ik BEA RS

Seat body induction failure

Ask a professional to repair
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‘ BEXETF/XIE Warm Air Drying/Wind Temperature

HEFIRIS X

Check whether the drying temperature is set at
normal temperature

EUESIES BT ERALIE
Failure phenomenon || Failure analysis Troubleshooting
RERTEREREEX A SRRIRIABFTEX

Adjust the drying temperature according to the
instructions

Drying blow cold air

B ANEAER G R SRR
Whether the drying heating parts are damaged

BEWARSEE

Ask a professional to repair

Seat rlng temperature
is too low/not heating

Check whether the seat ring temperature is set at
normal temperature

‘FEE{ Seat Temperature

BRI ENS DT ErisulsEd
Failure phenomenon || Failure analysis Troubleshooting
EEEIREIHME/ AN | EREIRE T RET XA

SRIRPBFTER

Adjust the seat temperature according to the instructions

Remote controller out
of order

Check whether the remote controller is soaked

‘ E$EEE Remote Control

BUESIES s ST puEusEd

Failure phenomenon || Failure analysis Troubleshooting

Batier, ooty Pt T 1 Sohvaiip

indicator light flashes Too low battery Please charge immediately
EHRAR REE RS TR FFARIE AR

Use a dry cloth to remove water drops

‘Bﬁi& Ceramic Bowl

No water coming out of the nozzle

BRI BB BEALIE

Failure phenomenon || Failure analysis Troubleshooting
FCiHER RE M
No power supply Power supply restored
IR A tH7K BN RFITHEE

Ask specialized personnel to repair

HIKEE

Flushing failure

BiKIsfEE LK

No water coming out, but with the flushing noise

B A3
g/_\ED

1 eEKEERHKFIHKE B

2 MBEIKREEHE

1.Check whether the water tank and water inlet pipe is smooth.
2.Check whether the pump is faulty.

BitX
Regular water inlet

WBIKEERESEIBEE WA RHITHEE
Check whether the water inlet valve is abnormal or
ask specialized personnel to repair.

Efth Other

Seat cover/seat ring
falling too fast

PR IEINEER TN

Damping slow down function fails

SIS EE DT ENRALIE
Failure phenomenon || Failure analysis Troubleshooting
JEE S/ RERE T i TR

BEWARFHITHE

Ask a professional for repair

il I/ﬂ]l% Z?—FFT%\?H
XWEF
Fails to enable or disable
the Foot-touch flipping for
Cover/Seat
% This function is limited
to some models

SRz

Automatic damping function failure

1 IRBEL P EENEE

2. t@kf@%xﬂl, 1%?1]./\54%(

1.Unplug the plug for one minute and then power it on again

2.1f the above method is invalid, please ask the specialized
personnel to repair

BB XFINEARTIE
Each function works in a
sequential cycle

it TR

Engineering commissioning mode enabled by accident

KBRS —DWEEHER

Unplug the plug for one minute and then power it on again
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FARSH Technical Specification

BERBE

Rated voltage

220V~

BUESNEE
Rated frequency

50Hz

BUE HAETIR

Rated power consumption

NKBE15C HXKRE39T RE700ml/min IHE1200W
Inlet water temperature: 15°C; output water temperature: 39°C; flow rate: 700ml/min;
power: 1200W

f\fi:E'JT\:r_ o~ _/n°
Amﬁfnat in%éﬂélreﬁure 4C-40C
HKRE o~ Apo
Inlet w;\_tertg]r?nﬁerature 4C-35C
LY\ OAF:M ,
Water1supplyImethod DN15(G1/2")
Mini ARG EIKE . 0.08MPaBfRIERENITKFEE1L/10sA £
EAOKESE '“'m“mp?eeggjfgry WAt 0.08MPa, ensuring a flow of water at least 1L/10s
Inlet water pressure range ' 2=KE 0.75MPa ( &1E8t)
Maximum water pressure | 0.75MPa (still)
FEII HBhElHE
SR Flushing method Super-spin flushing
Toilet bo5
Pit d}igtance 305/400mm
/KR T B E) Tt
Ul vr;%tt%ror&eatlng Instant heating
B BKRE K/I34°C-39°C (4R )
cleansing Warm water temperature | OFF/about 34°C-39°C (4-gear adjustment]
TS B REEE . MRIPEE. RERNEE
Safety devices Butterfly-shaped thermostat, thermal protector, flow detection device
BEXIEE K/#J35°C-55C (4ARAETS)
Warm air temperature | OFF/about 35°C-55°C (4-gear adjustment)
EXET X AF4mis
Warm air drying Wind speed > 4m/s
TeEE WeERiRER. RERRL
Safety devices Bimetal thermostat, thermal cutoff
FEEIRE KIA34°C-39°C (ARHET )
FEE Seat temperature OFF/about 34°C-39°C (4-gear adjustment]
e zorE | EERkY
Safety devices Thermal cutoff
RY £122mm x 5122mm x &13.5mm
Eiee Dimensions 122mmx122mmx13.5mm (LxWxH)
R t troll
IDERE; ZREIEN DC5V 500mA (i EEE)
Charging input DC 5V, 500mA (charger self-provided)
HIKER
WaEerproof level IPX4
BIRAIKE £91.5m
Power cord length About 1.5m
FrenR Y LWH:690x387x479mm

Product Size
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Compliance Certification

HresfEss

Smart toilet

FERRER

Product Name

YN PN =]
Rl
Inspector

Ea=1 ]

Date of Production

EROGWE (L8) AiRaT
FE (LF) BERBHRRIHAR
1800515418207 =
;201413

Fortune Brands Innovations (Shanghai) Co., Ltd
Room 207, Building 4, No.1, Lane 1800, Xinyang Highway,
China (Shanghai) Pilot Free Trade Zone

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime mainte-
nance for Moen products, which are all manufac-
tured with high standards of workmanship.
The free warranty period for ceramic parts is 5
years, non-ceramic parts, such as the smart
toilet seat, water fittings, flush valve, toilet cover,
etc. is 3 years, both since the consumer’s purchase
date (based on invoices or receipts issued by Moen
product distributors).
This warranty is your coverage against material
and workmanship malfunction or defects in Moen
products or components (Water tank accessories,
toilet cover, etc.). During thewarranty period, we
offer free maintenance and changing of
malfunctioned products or product components.
Moen’s after sales service liability is limited to the
maintenance of faulty items and does not cover
your other losses caused by product malfunction,
except for otherwise stipulated by law.
Cosmetic damages (scratches, dents, etc.) and
malfunction or defects caused by abuse or im-
proper maintenance is not covered by this war-
ranty. Although the warranty period remains
valid, in case of the following conditions (1) - (5],
the maintenance cost (material cost and labor
cost) shall still be charged as the case may be:
1. Corresponding warranty card and valid invoice
cannot be presented;
Faults were caused by the incompliance with
the instructions and precautions provided in
the user’'s manual;
3. Damages and faults were caused by self-ac-
tuated dismantling, repair and refit;
4. Faults and damages were caused by external
factors such as force majeure;
5. Damages were caused by transportation, un-
loading and extrusion, etc.
This warranty is valid for the original consumers
only (including hotel use), and excludes industrial
and commercial use of the product (except for
hotel use). This card is only responsible for prod-
uct maintenance rather than any other liabilities.
In the event that the product requires mainte-
nance but exceeds the warranty period, or that
the product is not covered by this warranty, labor
cost and material cost shall be charged as the
case may be.
Please call 400-630-8866 or contact local dealer

for any question. ©2023 Moen Incorporated



