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Wall-Mount Tub\Shower Faucet

INSTALLATION INSTRUCTIONS
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Precautions Before Installation:
Dear Customer:
     thank you for selecting a Moen product. Engineered for durability, 
each product is built using the latest manufacturing technology. We 
are confident you will enjoy it for years to come.

Installation and Connections:
1. the product has been passed the functional test bef ore ex-factory, 
please do not dismantle by yourself at will.
2. Please ensure there is no hidden service pipes cables where you 
intend to drill.
3. Please ensure line trash are cleared away fron the inside service 
pipes so to avoid any blocking for the quality of water spray.
4. Please be careful of your safety while drilling and installing.

We reserve the rights to alter the structure of the product without 
any notice.

Cleaning:
      Care should be given to the cleaning of this product, Although the 
finish is extremely durable, it can be damaged by harsh abrasives or 
polish. To clean, simply wipe gently with a damp cloth, and dry with a 
soft towel. 
Water supply Requirement  
1. The ideal working pressure: 0.1-0.5Mpa;
2. Cold water supply temperature: 4-29℃;

Hot water supply temperature: 55-85℃ (55-65℃ is suggested).
3. Pressure difference between hot and cold supply :0.2Mpa Maximum;

If hot or cold water supply pressure is too low, it will cause outlet 
water temperature instability. 

CAUTION — TIPS FOR REMOVAL OF OLD FAUCET:  
Always turn water supply OFF before removing existing faucet or disassembling the valve. 
Open faucet handle to relieve water pressure and ensure that complete water shut-off has 
been accomplished.
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1. Double check the o-rings are on the inlet elbows (A). Push the 
faucet assembly against the wall. Tighten connection screws (B) 
with a hex wrench.
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 Apply teflon tape to end with thread of inlet elbows (A) and thread 
inlet elbows into supply lines. Use enough teflon tape to ensure a 
good seal between inlet elbows until they are level. 152mm apart, 
and protrude from the wall 26 to 32mm.
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Take 57132 as an examples:
1.Usage of controlling Hot and Cold water supply: 

• Turn the handle(6) anticlockwise,hot water supply will increase;
• Turn the handle(1) anticlockwise,cold water supply will increase;

2.Usage of controlling diverter shower and spout:(only for 57132 )
• Turn the control handle(5) to "         ", water flow from spout(4);
• Turn the control handle(5) to "         ", water flow from shower 
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MOEN LIMITED WARRANTY
We offer limited warranty and lifetime maintenance for 
Moen products, which are all manufactured with high 
standards of workmanship.
The period of warranty shall start from the date of 
purchase of the product (according to the invoice or 
receipt issued by Moen distributors) and shall cover a 
period of the following: the warranty period for cartridge 
is 5 years, the warranty period for solenoid valve sensor 
is 2 years, the warranty period of other accessories such 
as shower bar, hose, shower, drain assembly, handle, 
cover, lift rod, aerator etc. is 1 year.
This warranty is your coverage against material and 
workmanship malfunction or defects in Moen products 
or components (such as shower bar, hose, shower, drain 
assembly, handle, cover, lift rod, aerator etc.). During the 
warranty period, we offer free maintenance and 
changing of malfunctioned products or product 
components. Moen’s after sales service liability is limited 
to the maintenance of faulty items and does not cover 
your other losses caused by product malfunction, except 
for otherwise stipulated by law.
Cosmetic damages (scratches, dents, etc.) and 
malfunction or defects caused by abuse or improper 
maintenance is not covered by this warranty. Although 
the warranty period remains valid, in case of the 
following conditions (1) - (5), the maintenance cost 
(material cost and labor cost) shall still be charged as 
the case may be:
1. Corresponding warranty card and valid invoice

cannot be presented;
2. Faults were caused by the incompliance with the

instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation, unloading 
and extrusion, etc.

This warranty is valid for the original consumers only 
(including hotel use), and excludes industrial and 
commercial use of the product (except for hotel use). 
This card is only responsible for product maintenance 
rather than any other liabilities. 
In the event that the product requires maintenance but 
exceeds the warranty period, or that the product is not 
covered by this warranty, labor cost and material cost 
shall be charged as the case may be. 
Please call 400-630-8866 or contact local dealer for any 
question.
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