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INSTALLTION INSTRUCTIONS

Record Purchased Model Number:
(Save instruction sheet for future reference)

Image is for reference only
(Style varies by model)

Safety Glasses

Adjustable Wrench

Sealant

Phillips Screwdriver 

Thread Seal Tape

Flathead Screwdriver

Tape Measure

MOEN
400-630-8866

www.moen.cn

PLEASE CONTACT MOEN FIRST
For Installation Help, Missing or Replacement 
Parts
(China) 400-630-8866 
www.moen.cn

HELPFUL TOOLS
For safety and ease of replacement, Moen              
recommends the use of these helpful tools.

Adjustable Pliers
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Straight Sewage Pipe (  1)
Straight Flush Pipe (  1)
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• Please comfirm whether the contents of the 
package are complete. If there is any missing,
please contact our customer center in time.
Image is for reference only, style varies by model.

• Please read carefully the following instructions. 
In order to avoid injuring body or damaging 
equipment, please install the equipment  following 
the instruction step by step.

• The instructions are complied according to the 
up-to-date production information. We reserve the 
rights to make the changes about specifications, 
packaging without prior notice.

• We shall not be responsible for any failure of 
using any parts from other companies.

• Ambient temperature:  5 -40 .
• Inlet water pressure range: 0.07MPa-0.75MPa.
• Water supply specification: Ball valve G1/2.

Precautions before Installation
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H: 135mm  ( The pipe center distance )

Basic Dimensions and Water Supply Piping



The drain pipe must be positioned at the correct 
distance from the wall and meet the dimensional 
requirements specified below, including the 
appropriate hole size. If it doesn't match, ask 
professional installers to make adjustments.

      This product is not equipped with adapter 
pipes of various specifications. If the inner 
diameter of the sewer pipe is not φ110, please 
ask professionals to purchase and prepare it 
in advance. 

FFLO = Floor surface after the project is
completed
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Adapter Pipe Construction Diagram

Adaptor Pipe

O-Ring Seal

Note: This adaptor pipe and o-ring Seal must be
purchased by customers! Non-manufacturer’s standard parts.

Warning: Select and purchase the appropriate adaptor pipe based on the 
material of the wall-mounted pipe. If the wall pipe is made of HDPE material, 
use an HDPE adapter pipe and connect it through hot fusion. If the wall pipe 
is made of PVC material, use a PVC adapter pipe and connect it with PVC 
adhesive. Failure to do so may result in water leakage.

Wall-Mounted 
Sewage Pipe

Straight Sewage Pipe
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 Install the Iron Frame

Use a circle ruler to confirm that the height size of the
threaded hole is 330mm, then tighten the nut of the
locking wall base component and lock the expansion
bolt of the foundation; Complete the installation of the
iron frame.

Pre-drilled expansion bolt bottom holes on the ground
(You can put the iron frame against the ground.
The feet can also be taken out. After adjusting the 
direction and assembling according to actual
requirements, take the drilling position.)

a

b

Ground

375

Ground

Ground

Pre-drill the bottom hole of expansion bolt on the wall 
(You can put the iron frame against the wall,  
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The Finished Ceramic 
Tile Surface
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Adjust the installation 
distance of the foot and 
pre-tighten them

Adjust the mounting height 
of foot and lock it tightly

Tighten the nut of the 
wall foot assembly

32
5

Tighten the anchor 
expansion bolts

a. Take out the sewage elbow and brush it with PVC glue;
b. Clamp the sewage elbow to the pipe clamp;
c. Lift the entire product, align it with the sewage pipe 
    and  insert it, and apply glue again. Adjust and pre-
    tighten the installation distance of wall feet and feet.

Drill holes after marking the holes on the wall. )
* The recommended installation height of SW8003 is 768mm;

the recommended installation height of SW8003G is 798mm. 



Or

Connect the water supply pipe.

Use screws to lock the Installing box on the water tank. Use screws to lock the Installing box on the water tank.

Panel Top - InstallationPanel Front - Installation

Insert the small plug into the hole of the flushing elbow.
Insert the big plug into the hole of the sewage elbow.
Screw the toilet bolt to the iron frame.

Water inlet connection position
(Specification: G1/2" external thread)

Installing Box

Cover

Bracket 
Pressure 
Plate

Bracket 
Pressure 
Plate

Baffle Plate

Baffle Plate

Cover

Installing Box 



Cover and hide the water tank with bricks or gypsum 
board or composite board, and finally pave it with tiles. 
Wall thickness: Minimum 15mm and maximum70mm. 

Cover and hide the water tank with bricks or gypsum 
board or composite board, and finally pave it with tiles.
Wall thickness: Minimum 15mm and maximum 70mm. 

Panel Front - Installation Panel Front - Installation

Note: The gap between the ceramic tile and the embedded 
box cannot be greater than 3mm.
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Note: The gap between the ceramic tile and the embedded 
box cannot be greater than 3mm.
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Take the end face of the toilet as the reference line, 
mark the line on the pipe.

Install the Wall Mount Toilet

Insert the straight flush pipe and the straight sewage 
pipe into the corresponding pipe hole.

Using the wall as a reference, mark a line on the pipe.

"Wall Mount Toilet Installation Instructions".

L1
L2

L1+5mm
L2+5mm

Flush the straight flush pipe and straight sewage pipe 
to the hole in the wall, align the bolt with the toilet 
mounting hole, and screw the nut to tighten the toilet 
on the wall.

Toilet installation method, please refer to the 



Twist to adjust the exposed length of the toilet screw.
Hang the liner on the bolt, insert the flushing straight 
pipe into the flushing hole of the toilet, and insert the 
draining straight pipe into the draining hole of the wall.

Make a guide angle at the flush straight pipe and the 
straight sewage pipe.

Apply lubricant at the bevel of the pipe opening.



Fill gaps with white cement or glass glue.

And screw the nut to tighten the toilet on the wall,
Remove excess padding.Align the straight flush pipe and with the holes in the wall, 

align the hanging toilet screw with the ceramic mounting 
holes.

Tighten the nut to complete the installation.



For water efficiency grade and water efficiency label,
please refer to the water efficiency label on the 
matching ceramic toilet product.

Cleaning and Maintenance Instructions
Please clean and maintain the product regularly 
for the normal use of the product.

Inlet Filter Maintenance:

● For the durability of the product, please clean 
the filter in time according to the local water 
quality.

● 

● 

When you find that the water intake time is 
longer or does not enter, please clean the filter 
in time. When removing the filter, be sure to turn 
off the water inlet switch. In addition, when 
installing the filter, please tighten it to avoid water 
leakage.
It is recommended to clean the filter once every 
3 months.

Water Efficiency

Remove impurities from newly installed water supply lines.
a.Turn off the water inlet switch; 
b.Twist the braided tube nut in the direction of the arrow; 
c.Rinse with water;  
d.Twist the braided tube nut in the direction of the arrow.



.

.

.

.

. .

.

.

.

..

.

.

WARNING:
The use of such products will result in damage 
to the components within the tank, which may 
result in property damage from water leakage 
and void the terms of the warranty.

If a similar malfunction is found, please read the
following first to try its disposal method to solve 
the malfunction problem. If it still cannot be solved, 
please contact the sales unit or call the customer 
service center.

The filter is blocked due to the bad water quality.

Clean to remove dirt.

Clean to remove dirt.
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MOEN LIMITED WARRANTY

Low Conceal Cistern for VC Toilet

We offer limited warranty and lifetime maintenance for 
Moen products, which are all manufactured with high 
standards of workmanship.
The period of warranty shall start from the date of 
purchase of the product (according to the invoice or 
receipt issued by Moen distributors) and shall cover a 
period of the following: The warranty period for water 
tank is 3 years, the warranty of other accessories such 
as hoses, panels, etc. is 1 year. 
This warranty is your coverage against material and 
workmanship malfunction or defects in Moen products 
or components (such as hoses, panels etc.). During the 
warranty period, we offer free maintenance and                 
changing of malfunctioned products or product             
components. Moen’s after sales service liability is limited 
to the maintenance of faulty items and does not cover 
your other losses caused by product malfunction, except 
for otherwise stipulated by law.
Cosmetic damages (scratches, dents, etc.) and 
malfunction or defects caused by abuse or improper 
maintenance is not covered by this warranty. Although 
the warranty period remains valid, in case of the 
following conditions (1) - (5), the maintenance cost 
(material cost and labor cost) shall still be charged as 
the case may be:
1.  Corresponding warranty card and valid invoice     
     cannot be presented;
2.  Faults were caused by the incompliance with the    
     instructions and precautions provided in the user’s   
     manual;
3.  Damages and faults were caused by self-actuated  
     dismantling, repair and refit;
4.  Faults and damages were caused by external  
     factors such as force majeure;
5.  Damages were caused by transportation, unloading 
      and extrusion, etc.
This warranty is valid for the original consumers only 
(including hotel use), and excludes industrial and 
commercial use of the product (except for hotel use). 
This card is only responsible for product maintenance 
rather than any other liabilities. 
In the event that the product requires maintenance but 
exceeds the warranty period, or that the product is not 
covered by this warranty, labor cost and material cost 
shall be charged as the case maybe. 
Please call 400-630-8866 or contact local dealer for any 
question. For markets exclude Chinese mainland, the 
terms and conditions of warranty shall differ between 
product categories and countries. Please refer to 
warranty stated by local distribution.
Moen Incorporated shall have the final interpretation of 
Moen warranties.


