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Low Conceal Cistern for VC Toilet
INSTALLTION INSTRUCTIONS
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PLEASE CONTACT MOEN FIRST

For Installation Help, Missing or Replacement
Parts

(China) 400-630-8866
Www.moen.cn
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HELPFUL TOOLS

For safety and ease of replacement, Moen
recommends the use of these helpful tools.
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Adjustable Pliers Adjustable Wrench | | Flathead Screwdriver | | Phillips Screwdriver
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Safety Glasses Sealant Tape Measure Thread Seal Tape
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Image is for reference only
(Style varies by model)
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Record Purchased Model Number:
(Save instruction sheet for future reference)
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Z(45EE Parts List

RIEEE (x1)
L TERREF (}1)
BHIEA (x2)

 Z<ImEEM (x2)
. FEMEEAH (x2)
- BBURET (x4)

A2 (x4)

. Installation Box (x1)

. Installation Box Cover (x1)

. WallFoot Components (x2)

. Decorative Cap Assembly (x2)
. Toilet Bolt Group (x2)

. Self-Tapping Screws (x4)

. Expansion Bolt Group (x4)

OMMUOUOW> OMMOUO®E>

SRSEE (x1)
HESEE (x1)
OPRIEE (x1)
OFRIEEEL (x1)
HESEEHEL (x1)
BLRER/AE (x1)
ATER (x1)

ZrXoc—I

. Sewage Elbow (x1)

. Straight Sewage Pipe (x1)

. Straight Flush Pipe (x1)

. Washing Elbow Plug (x1)

. Sewage Elbow Plug (x1)

. Sponge Stick/Silicone 0il (x1)
.Gasket (x1)

ZIrxXwe —xI
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s FINEAYIREDTE. BREK, BAITS
HFNNERPORISERR. L EYRERXESE,
LASCHD A iE

o BFAFNELA TR, NERDESHSIRINRE,
BIERIRIF— L — P2 RIRE .

o IRIBSEFTHVEFZRITIRES . FAIRE BSOS,
BEEA], BAFBITE,

» AfEAEMASNEAIREHMmSHEVTTEE,
BAARE.

« ERRRRE: 5C-40C.

o HKKEEE: 0.07MPa-0.75MPa,

o FKOMAE: G1/2"9MF

Precautions before Installation

¢ Please comfirm whether the contents of the
package are complete. If there is any missing,
please contact our customer center in time.
Image is for reference only, style varies by model.

¢ Please read carefully the following instructions.
In order to avoid injuring body or damaging
equipment, please install the equipment following
the instruction step by step.

e The instructions are complied according to the
up-to-date production information. We reserve the
rights to make the changes about specifications,
packaging without prior notice.

e We shall not be responsible for any failure of
using any parts from other companies.

e Ambient temperature: 5 C-40T.

e Inlet water pressure range: 0.07MPa-0.75MPa.

» Water supply specification: Ball valve G1/2.

— BRI RMKEERHEZ Basic Dimensions and Water Supply Piping

H: 135mm ( &g ME )

H:135mm ( The pipe center distance

H=135
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WNTE, HESEEEEIES, HESEUE. AEFEFHE The drain pipe must be positioned at the correct
BrIRTEKXR, NREAFTES, BT WZEARIHT distance from the wall and meet the dimensional
BT E, requirements specified below, including the

appropriate hole size. If it doesn't match, ask
professional installers to make adjustments.

AN\ FESARESSHSMNEES, ETKERER A\ This product is not equipped with adapter
= ¢ 110, FBEEWARIEIIRBEET pipes of various specifications. If the inner

diameter of the sewer pipe is not 110, please
ask professionals to purchase and prepare it

in advance.
YiN FFLY =TI /aHttbiRmE A FFLQ = Floor surface after the project is
completed
#b#E=L Ground Row EHEZU Wall Row
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EHFTZ 2B 7~ Adapter Pipe Construction Diagram

e = :
Adaptor Pipe o: ©
S [es)
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/l 2 Q\L
ZE R E
SHE E,_ O-jl:?ing Seal
Wall-Mounted | . N | |
Sewage Pipe W R EESENREESEFBITWE! T RIcREHF.
Note: This adaptor pipe and o-ring Seal must be
purchased by customers! Non-manufacturer’'s standard parts.
( |_ hased b I'N f ' dard _|
% ‘ " s
@ ZE. KISHEMREWEEEN R, SEFEAHDPEM R,

HIRMHDPEM FAYSE S TRGER . SIRAFE APVCH R,
FIRMPVCH R¥EEERPVCIRALR . BUERKIIXE!

Warning: Select and purchase the appropriate adaptor pipe based on the
material of the wall-mounted pipe. If the wall pipe is made of HDPE material,
use an HDPE adapter pipe and connect it through hot fusion. If the wall pipe
is made of PVC material, use a PVC adapter pipe and connect it with PVC
adhesive. Failure to do so may result in water leakage.

HESEE
Straight Sewage Pipe




—ZEHEE Install the Iron Frame
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The Finished Ceramic
Tile Surface

SETL KIS (TSR EAE L, EIEm

WAMIRCEHITEE L. )

* SW80031IIN L= E /H768mm;
SWB8003CGHIIN L= =EN798mm.,

Pre-drill the bottom hole of expansion bolt on the wall

(You can put the iron frame against the wall,

Drill holes after marking the holes on the wall. )

* The recommended installation height of SW8003 is 768mm;

the recommended installation height of SW8003G is 798mm.

Adjust the installation
distance of the foot and
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pre-tighten them e
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S E T R E
Adjust the mounting height
of foot and lock it tightly

a. EHRSEERI EPVCE;

b SHEEEE RS R L;

C BN migike, SERRS BN, FEIRANRIEK .
EIIEM . IR IE A

a. Take out the sewage elbow and brush it with PVC glue;

b. Clamp the sewage elbow to the pipe clamp;

c. Lift the entire product, align it with the sewage pipe
and insert it, and apply glue again. Adjust and pre-
tighten the installation distance of wall feet and feet.

HeE —
Ground
0
I 375
b b
Ground = Ground

HhIE P EE B AR BRAR R AL (BTG SASR SR tE b I E
FAIAMCE TR L . tBRI 7RO B AR SEPREE KA EE
B EEEE B AME. )

Pre-drilled expansion bolt bottom holes on the ground
(You can put the iron frame against the ground.

The feet can also be taken out. After adjusting the
direction and assembling according to actual
requirements, take the drilling position.)

-
PR IEN A IR ®
Tighten the nut of the [
wall foot assembly o

G
DR AR RS

Tighten the anchor
expansion bolts

RERAZSELSER T A325mmEiT X MR IEHIE
IR, SRR, SoRERERNIRE,

Use a circle ruler to confirm that the height size of the
threaded hole is 330mm, then tighten the nut of the
locking wall base component and lock the expansion
bolt of the foundation; Complete the installation of the
iron frame.
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@ HKEOME (Fts: G1/2"9MF)
Water inlet connection position
(Specification: G1/2" external thread)

ERMKE. BNESIEEITRIEEE LN .
Connect the water supply pipe. BRELIREHESEEE LA,

BRI hETRITRSR L o

Insert the small plug into the hole of the flushing elbow.
Insert the big plug into the hole of the sewage elbow.
Screw the toilet bolt to the iron frame.

ERAIE R % RIS L
Panel Front - Installation Panel Top - Installation
=it i
Baffle Plate , ng Box
XERIEMR o §
Br:”::ket Bi;kjkijft&
P racke
P{‘aetsesure &1 Pressure
Cover Plate
Baffle Plate
R TR = E MR KA L. R TR =2 MR EKE L,
Use screws to lock the Installing box on the water tank. Use screws to lock the Installing box on the water tank.




HIRIE L%
Panel Front - Installation
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Panel Front - Installation
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. B SRERMERAEEAFIMm. TE B SRERNERREEATIMM,
Note: The gap between the ceramic tile and the embedded Note: The gap between the ceramic tile and the embedded
box cannot be greater than 3mm. box cannot be greater than 3mm.
ks ash. EGRESREXE, RERERMH RELsaEih. E5REZREKE, RERAEEE
. i
IBEEERE: &/M5mmEK70mm, BEEERE: &/M5mmEKR70mm.
Cover and hide the water tank with bricks or gypsum Cover and hide the water tank with bricks or gypsum
board or composite board, and finally pave it with tiles. board or composite board, and finally pave it with tiles.
Wall thickness: Minimum 15mm and maximum?70mm. Wall thickness: Minimum 15mm and maximum 70mm.
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=. ZEEEAMESE Install the Wall Mount Toilet

B AMERRAIF ML RIESE "BEEAERRRAR .

Toilet installation method, please refer to the “Wall Mount Toilet Installation Instructions”.

(1) —

MRIEE. HESEERAXNNEALR.
Insert the straight flush pipe and the straight sewage
pipe into the corresponding pipe hole.

LIAMESSIRE NS E K, T8 EX&MIRe.,
Take the end face of the toilet as the reference line,
mark the line on the pipe.

DUsEAEE, T8 L& MIRcK.

Using the wall as a reference, mark a line on the pipe.

L2

L2+5mm

PRIEE . ARSEEXERE LAY, BAeXERERE
LA, DEfTIEERRAMERETAEEE L.

Flush the straight flush pipe and straight sewage pipe
to the hole in the wall, align the bolt with the toilet
mounting hole, and screw the nut to tighten the toilet
on the wall.
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MRIEE. HEsEEONMESEHE. EEOFRBLRKEBER.
Make a guide angle at the flush straight pipe and the Apply lubricant at the bevel of the pipe opening.
straight sewage pipe.

TEIT AT AL BRI INERE BrrErge b, hRIEE A LERERATRIALA,
Twist to adjust the exposed length of the toilet screw. HESEERAIEENRESALA .

Hang the liner on the bolt, insert the flushing straight
pipe into the flushing hole of the toilet, and insert the
draining straight pipe into the draining hole of the wall.



PRIEEXERE EAIAL, BIEXERERRREA, IET B EEMAERE L, XBRSRTE,
EEG A ER AR L. And screw the nut to tighten the toilet on the wall,
Align the straight flush pipe and with the holes in the wall, Remove excess padding.

align the hanging toilet screw with the ceramic mounting
holes.

FBKIREIRIBIIG EREA #MF TRIEE, LR

Fill gaps with white cement or glass glue. Tighten the nut to complete the installation.

10
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imim R istER
ATRIEFBESRER, BERI=RETEL R,

jEiZ) SUNEE S ES o

o AT @AM, BIREIMKERBEREITERIIEN.

o SRIMKITEZEIREE RIHK, BRITELTIER
IRENTUBREET, BSBRAKIR. B, TERIRE
=0T, BIER, LARIRK.

o N3N BiB—IXILIER o

PRI = K E IR YA R
a. RABIKFFR;

b &8I KT A TREERE;
c. FiB7KIE;

d =&k AhE TR E R .

Remove impurities from newly installed water supply lines.
a.Turn off the water inlet switch;

b.Twist the braided tube nut in the direction of the arrow;

c.Rinse with water;

d.Twist the braided tube nut in the direction of the arrow.

"

Water Efficiency

For water efficiency grade and water efficiency label,
please refer to the water efficiency label on the
matching ceramic toilet product.

Cleaning and Maintenance Instructions

Please clean and maintain the product regularly
for the normal use of the product.

Inlet Filter Maintenance:

e For the durability of the product, please clean
the filter in time according to the local water
quality.

e When you find that the water intake time is
longer or does not enter, please clean the filter
in time. When removing the filter, be sure to turn
off the water inlet switch. In addition, when
installing the filter, please tighten it to avoid water
leakage.

® |t is recommended to clean the filter once every
3 months.
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g, WARNING:

& AEFERAEBRN USRS E I FERR D EIKER, The use of such products will result in damage
FEAILEFT B ERUKENREMIRIR, Haaees to the components within the tank, which may
K2R FRgk, LARIMERITR, result in property damage from water leakage

and void the terms of the warranty.

TS HERR Troubleshooting

MRRIMEMEE, BERZEULTHEEXELE If a similar malfunction is found, please read the
LSRRI IS o), B AR oSRAT, 1BEER following first to try its disposal method to solve

G 8 (T BT PR SS th O EBIE TR the malfunction problem. If it still cannot be solved,

please contact the sales unit or call the customer
service center.

o HIKIEAIELFEHERR Inlet Valve Troubleshooting

IS Symptoms [ZX Rootcause HERR /5% Solution
BXKFXRIRITF . HEHKFFRITF .
FHIKEAEIK The water inlet switch is not turnedon . Turn on the water inlet switch.
No water in the
water inlet valve. TR =K ER I MmEEE. AR RIBIRILIEN .
The filter is blocked due to the bad water quality. | Follow the instructions to clean the filter.
HKERELSSHE,
. . . FRERELEFEIE. . v o pasEyE
HIKEALEIX , Dirt builds up on the surface of the inte Clean to remove dirt.
Inlet valve does valve, and the float is blocked and
not stop water. cannot float.
FHIXIEHE BEA A RHITHE
Inlet valve failure. Ask a professional to repair.

o HKiRAYELFEHER® Flush Valve Troubleshooting

IS Symptoms & Rootcause HEBR 5% Solution
HoKE=KER, EHRMEER .
\ The drain valve is affected by the BEARRSYE .
UEUN water quality, and the surface of the Clean to remove dirt.
Leaking parts is scaling.
HeKiRH i . BEWARHITHE
Drain valve failure. Ask a professional to repair.
AKX HEZK B BEAWARFITHE
Not working Drain valve failure. Ask a professional to repair.
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ERIRERFK
BEEFRETSRevEREFTIZ N ERN, BEEKEN
ﬁﬁ%mﬁ*m, BRIt B R BREREZSHEIER
730
KFERBIRIEENIE, HEMWHNRE .. BIRFIRIEER
F1EBIR. HEBHEWIH (LEEFRDERTENL
Zoy R LB REIE ) f2it.
BRRIESTENTRNTRESG (W0RE, @iRE) BT
ERIZERMEMIEIESRN. REBFREHA, HI1E
TAERIRMUEIRIRS N Bk BRI~ Ak = e (4 .
EERERRS STNRTAEERAVNEE, MAERE
lFquﬂB%ﬁﬁZiIE’JHWJhQE, ILEBENENIRI

WETHR. FRINELG . ZIZRT, LU SEARARIE SR
%ﬁﬁ%i‘ﬁlﬁ’]ﬁﬂﬁjhﬂ\ HARBETRBFRETHE. BMFEER
ZREEA, BET5 (1) - (5) BRz—89, HHIBIEL
1EIREEH .

1. FEeE ERFIFRETINBEL EIEERAY;
2. RIZERRBBPEER A AL FEETUEMRY

P ;

3. BITIRED. 8. SEEFMSRRIEIEFIRR,
4. E?TTTE?];%?I‘“BEI% A PER IR ;

BTz, #E. FEFISHINRN.
?‘If!:f%{\&ﬁﬂﬁl*_iz_rﬁﬂ/,elP\]E’Jr‘uu, WHHE, ERE
BIBUCEN EiT)28. AT ERMRE,
FREERRREEHESBE T HIBIEEN, HA~
BERTAFREL., @il BSMIEEETIAIER.
WA AMRMEFZTN BB (ETLED), 1B5%FT400 630 8866 &
W, @t SEREE. SFREXEUIMITES,
L RBHYRIE RIFERSIEBBES IS EERD .
ERERN TN EBRERE RN
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Compliance Certification

FE%W le &AL EES RV R K AE

Product Name Low Conceal Cistern for VC Toilet

*/_\ pay==|
IR
Inspector

Eal =)t

Date of Production

=R (B8) BIRAT)
FE (LE) BRRSHBXTHAE
18005 1541E207=
Higm. 201413
Fortune Brands Innovations (Shanghai) Co., Ltd

Room 207, Building 4, No.1, Lane 1800, Xinyang Highway,
China (Shanghai) Pilot Free Trade Zone

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
Moen products, which are all manufactured with high
standards of workmanship.

The period of warranty shall start from the date of

purchase of the product (according to the invoice or

receipt issued by Moen distributors) and shall cover a

period of the following: The warranty period for water

tank is 3 years, the warranty of other accessories such
as hoses, panels, etc. is 1 year.

This warranty is your coverage against material and

workmanship malfunction or defects in Moen products

or components (such as hoses, panels etc.). During the
warranty period, we offer free maintenance and
changing of malfunctioned products or product
components. Moen’s after sales service liability is limited
to the maintenance of faulty items and does not cover
your other losses caused by product malfunction, except
for otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and

malfunction or defects caused by abuse or improper

maintenance is not covered by this warranty. Although
the warranty period remains valid, in case of the
following conditions (1) - (5), the maintenance cost

(material cost and labor cost) shall still be charged as

the case may be:

1. Corresponding warranty card and valid invoice
cannot be presented;

2. Faults were caused by the incompliance with the
instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation, unloading
and extrusion, etc.

This warranty is valid for the original consumers only

(including hotel use), and excludes industrial and

commercial use of the product (except for hotel use).

This card is only responsible for product maintenance

rather than any other liabilities.

In the event that the product requires maintenance but

exceeds the warranty period, or that the product is not

covered by this warranty, labor cost and material cost
shall be charged as the case maybe.

Please call 400-630-8866 or contact local dealer for any

question. For markets exclude Chinese mainland, the

terms and conditions of warranty shall differ between
product categories and countries. Please refer to
warranty stated by local distribution.

Moen Incorporated shall have the final interpretation of

Moen warranties.

©2024 Moen Incorporated



