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HELPFUL TOOLS
For safety and ease of replacement, Moen
recommends the use of these helpful tools.

Safety Glasses Pliers

Adjustable Wrench

Saw Hex Wrench

INSTALLATION INSTRUCTIONS
 Two-Handle Roman Bath Faucet



CAUTION — TIPS FOR REMOVAL OF OLD FAUCET:  
Always turn water supply OFF before removing existing faucet or disassembling the valve. 
Open faucet handle to relieve water pressure and ensure that complete water shut-off has 
been accomplished.

Icon Legend

Above sinkWarning Below sink

2

Installation and Connections
1. This product has passed functionality tests prior
to leaving the factory. Please do not dismantle by
yourself.
2. Please ensure there are no hidden service pipes
and cables where you intend to drill.
3. Please ensure pipes are clear of debris to avoid
any blockage that could affect quality of water
spray.
4. Follow safety precautions while drilling and
installing.
We reserve the right to alter the structure of the
product without notice.

Cleaning
Cleaning of this product should be done regularly. 
Although the finish is extremely durable, it can be 
damaged by harsh abrasives or polish. To clean, 
simply wipe gently with a damp cloth, and dry with a 
soft towel.Option Option Option Option
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*注：花洒软管为可选配件。
*Note: The shower hose is optional.



MOEN LIMITED WARRANTY
We offer limited warranty and lifetime maintenance for 
Moen products, which are all manufactured with high 
standards of workmanship.
The period of warranty shall start from the date of 
purchase of the product (according to the invoice or 
receipt issued by Moen distributors) and shall cover a 
period of the following: the warranty period for cartridge 
is 5 years, the warranty period for solenoid valve sensor 
is 2 years, the warranty period of other accessories such 
as shower bar, hose, shower, drain assembly, handle, 
cover, lift rod, aerator etc. is 1 year.
This warranty is your coverage against material and 
workmanship malfunction or defects in Moen 
products or components (such as shower bar, hose, 
shower, drain assembly, handle, cover, lift rod, aerator 
etc.). During the warranty period, we offer free 
maintenance and changing of malfunctioned products or 
product components. Moen’s after sales service liability 
is limited to the maintenance of faulty items and does 
not cover your other losses caused by product 
malfunction, except for otherwise stipulated by law.
Cosmetic damages (scratches, dents, etc.) and 
malfunction or defects caused by abuse or improper 
maintenance is not covered by this warranty. Although 
the warranty period remains valid, in case of the 
following conditions (1) - (5), the 
maintenance cost (material cost and labor cost) shall 
still be charged as the case may be:
1. Corresponding warranty card and valid invoice

cannot be presented;
2. Faults were caused by the incompliance with the

instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation,
unloading and extrusion, etc.
This warranty is valid for the original consumers only
(including hotel use), and excludes industrial and
commercial use of the product (except for hotel use).
This card is only responsible for product maintenance
rather than any other liabilities.
In the event that the product requires maintenance but
exceeds the warranty period, or that the product is not
covered by this warranty, labor cost and material cost
shall be charged as the case may be.
Please call 400-630-8866 or contact local dealer for any
question.
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