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CAUTIONS:

MOEN E Bl Bathroom products are made
with superb technology to ensure high quality,
beautiful and durable.

Be careful when cleaning the product to avoid
damage to the surface of the product. Please
clean the surface of the product with water or
neutral detergent, and then dry it with a soft
towel;

Do not use chemical or corrosive cleaners or
rough cloths.

It is recommended to clean the product
regularly to ensure its appearance is bright and
clean.When using acidic cleaners to clean
nearby items, it may damage the surface of the
product.Please be extra careful.

Precautions before Installation

- Please read these instructions carefully to
familiarize yourself with the required tools,
materials,and installation sequences. This will
help you avoid costly mistakes. In addition to
proper installation, read all operation and safety
instructions.

- Itis forbidden to install by use any cement,
because the thermal expansion of the cement
may squeeze or damage the ceramic products.
- Please use it in an environment above 0°C.

In an environment below 0°C, product traps
cannot store water, otherwise the water may
freeze and expand, which may damage the
product.

- Be sure to use the residue filter of the sink to
prevent the residue from being washed into the
drain pipe and causing blockage.

« In order to keep the mop sink as clean as
new, please clean it thoroughly after each use.
Do not use steel balls or other hard materials to
scrub the surface of the product. Do not use
corrosive cleaning agents to avoid scratching or
damaging the surface of the mop sink.

- To remove stubborn dirt, paint or asphalt, use
pine oil or paint thinner.

- Don't hit the ceramic body hard to prevent
damage and water leakage.

- Check the wall and the ground before
installation. Make sure that the wall is vertical
and the ground is level.

« For the installation and use of falling water
accessories, please refer to its manual for
details.

- If you need to drill holes during the
installation process, be sure to check whether
there are hidden wires or pipes in the wall or
underground.

- The schematic diagram and size of the
product identified in the manual are for
reference only. Please refer to the actual
product. The company reserves the right to
change the product without prior notice.

- This manual also contains important matters
related to care, cleaning and maintenance,
please hand it over to the user for safekeeping.
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Helpful Tools: Installation Diagram - R 500
Unit: mm I
Note: The size shown is for reference only,
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please refer to the actual product.
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Move the mop sink and pedestal assembly to the
installation place, make sure that the back of the
mop sink fits the wall, and use a marker to mark
the outline of the mop sink on the wall.
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On-site measurement|

Remove the mop sink, measure the size of the
mounting hole of the mop sink, and measure
the height from the top of the mop sink to the
center of the fixed hole.

Note:

« The size shown is for reference only.

- Different products have different sizes,
please mark them after actual measurement
on site.

= The mop sink and the pedestal are not
fastened, please ask someone for help and pay
attention to safety.
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The outline of the mop
sink drawn o the wall

instep 1

/

Determine the location of the fixing screws
according to the actual dimensions measured in
steps 1 and 2 and mark them on the wall.

Then use a drill to drill the hole.

& Before drilling holes, make sure that there
are no concealed wires or pipes in the wall.

Refer to step 1, according to the two fixing
holes

at the bottom of the pedestal, mark the drilling
position on the ground and pre-install after
drilling.

Zh Before drilling holes, make sure that
there are no concealed wires or pipes under
the ground.

12

Drainer

g
Install the drainer as shown in the figure; then
hang the sink on the wall, check the level and the
fit with the wall again, and check the fit between
the pedestal and the sink. When there is no
problem, finally fix it and apply anti-mold silicone
on the gap between the wall and the ground.

Attention:

Not every product comes with the drainer
accessories. Some products may require you to
purchase the drainer and accessories separately.
For specific installation and use, please refer to
the installation manual of the drainer.
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MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
Moen products, which are all manufactured with high
standards of workmanship.

The period of warranty shall start from the date of
purchase of the product (according to the invoice or
receipt issued by Moen distributors) and shall cover a
period of the following: the warranty period for ceramic
parts is 5 years, non-ceramic parts, such as water
fittings, flush valve, toilet seat, etc. is 3 years.

This warranty is your coverage against material and
workmanship malfunction or defects in Moen products
or components. During the warranty period, we offer
free maintenance and changing of malfunctioned
products or product components. Moen’s after sales
service liability is limited to the maintenance of faulty
items and does not cover your other losses caused by
product malfunction, except for other wise stipulated by
law.

Cosmetic damages [scratches, dents, etc.) and
malfunction or defects caused by abuse or improper
maintenance is not covered by this warranty. Although
the warranty period remains valid, in case of the
following conditions (1) - (5}, the maintenance cost
(material cost and labor cost) shall still be charged as
the case may be:

1.Corresponding warranty card and valid invoice cannot
be presented;

2.Faults were caused by the incompliance with the
instructions and precautions provided in the user’s
manual;

3.Damages and faults were caused by self-actuated
dismantling, repair and refit;

4.Faults and damages were caused by external factors
such as force majeure;

5.Damages were caused by transportation, unloading
and extrusion, etc.

This warranty is valid for the original consumers only
(including hotel use), and excludes industrial and
commercial use of the product (except for hotel use)
This card is only responsible for product maintenance
rather than any other liabilities.

In the event that the product requires maintenance but
exceeds the warranty period, or that the product is not
covered by this warranty, labor cost and material cost
shall be charged as the case may be.

Please call 400-630-8866 or contact local dealer for any
question.
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