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Conceal Cistern for Wall Mount
Intelligent Toilet

INSTALLTION INSTRUCTIONS

NBELEST, BEEKRE, 1BELEMOEN,
(F1[=])400-630-8866
www.moen.cn

PLEASE CONTACT MOEN FIRST

For Installation Help, Missing or Replacement
Parts

(China) 400-630-8866

www.moen.cn
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HELPFUL TOOLS

For safety and ease of replacement, Moen rec-
ommends the use of these helpful tools.
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Saw Adjustable Wrench Level Ruler Phillips Screwdriver
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(Save instruction sheet for future reference)
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Utility Knife File Ruler Hand Drill
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T(4BE Parts List
EfRActt A. I X1)
Panel Accessories B. S&EEHT (x2)
C. IZJEHT (x2)
A. Panel (x1)
B. Connecting Rod (x2)
C. Push Level (x2)
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Enclosure Accessories
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CTERRRT X
. &R (x2)
. EIIEE A (x2)
. EWEREE (x2)
. B BUZET (x4)
. PR IRA24E (x4)

. Installation Box (x1)

. Installation Box Cover (x1)
. Wall foot Foot Components (x2)
. Decorative Cap Assembly (x2)
. Toilet Bolt Group (x2)

. Self-Tapping Screws (x4)

. Expansion Bolt Group (x4)
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Pipe Fittings

OUVOoOZZIr X

oz xX

CHESEE (x1)
.HESEE (x1)
OPRIEE (x1)
OHRIEEEL (x1)
CHESEE L (x1)
. BES/EER (x1)

. TmeEs (x1)

. Sewage Elbow (x1)

. Straight Sewage Pipe (x1)
.Flush Straight Pipe (x1)

. Washing Elbow Plug (x1)
. Sewage Elbow Plug (x1)
P.
Q.

Sponge Stick/Silicone Oil (x1)
Current limiter (x1)
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« EAMRIRE: 5C-45C,

o HKKEBE: 0.10MPa-0.75MPa.

o BOKOMIE: G1/2"9MF o
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Precautions before Installation

e Please comfirm whether the contents of the
package are complete.lf there is any missing,
please contact our customer center in times
Image is for reference only, style varies by model.

¢ Please read carefully the following instruction.

In order to avoid injuring body or damaging
equipment, please install the equipment following
the instruction step by step.

e The instructions are complied according to the
up-to-date production information. We reserve the
rights to make the changes about specifications,
packaging without prior notice.

e We shall not be responsible for any failure of
using any parts from other companies.

e Ambient temperature: 5C-45C.

e Inlet water pressure range: 0.14MPa-0.75MPa.

e Water supply method: Ball valve G1/2.

Installation Notes

As shown in the figure below, confirm the hole
distance H of the ceramic toilet, select the pipe
clamp installation method, and obtain the hole
distance between the flush hole and the sewage
hole. (Factory default 135 hole pitch installation)
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%/EEE"F%EU‘%:EP'DEEEI%: 165

EREENESOERE: 135
When the pipe clamp is installed, the pipe center
distance is adjustable: 135

Adjustable tube center distance when the tube
clamp is installed: 165
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A\ FFLY =TT Btk

#bHEE,  Ground Row

Min g2/)\
Max gz K

®110 (R1R)

As shown in the figure below, the distance
between the sewage pipe and the wall, the
position of the sewage pipe, and the aperture
must meet the size requirements shown in the
figure. If it does not meet the requirements,
please ask professional installers to make
adjustments and changes.

A\This product is not equipped with adapter
pipes of various specifications. If the inner
diameter of the sewer pipe is not 110, please
ask professionals to purchase and prepare it
in advance.

A\ FFLY = Floor surface after the project is
completed

mHFE,  Wall Row
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Exhaust Pipe Wall |

e

HsEE
Straight Sewage Pipe

. WWHREESEHRETEFEITWE] F RIGEEH. |
Note: This transfer nozzle and sealing rubber ring must be
I_purchased by customers! Non-manufacturer’s standard parts.
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ZE. KISHFEMRIEWEEEMR, SEHFE I HDPEMR,
FIANIHDPE M RRAVE R E TS ISR, SIBHIEAPVCHR,

FIEMMPVC M REREERPVCEHA, BUERKAIXE!

Warning: According to the material of the wall pipe, choose the material

of the pipe. lf the wall exhaust pipe is MADE of Medium, you need to buy an
Medium adapter for hot melt connection. lf the wall exhaust pipe is made of
Medium, you need to buy a Medium adapter with Medium adhesive,
otherwise there is a risk of water leakage.
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—, ZpdEeean  nstall the Iron Frame

BETA I IKIBIR AL ( SDSSRR RS L,
EEEEAAARCEREITH . )

Pre-drill the bottom hole of expansion bolt on
the wall (You can put the iron frame against the wall,
drill holes after marking the holes on the wall. )

PElRRE] kS EEp A S T

Debug and pre-tighten the
installation distance of the wall
foot

\
uammnzu&%%rﬁ%

Adjust the installation height of AN
the foot and pre-tighten it

a. NLHHSZ=ER LPVCEY; b BHESEEREAEE
kb; oo BEANTRIEE, XERESEEA, FEIX
RIBR7K o VEIRIERD . LA IE B H TR

a. Take out the sewage elbow and brush it with PVC
glue; b. Clamp the sewage elbow to the pipe clamp;
c. Lift the entire product, align it with the sewage pipe
and insert it, and apply glue again. Debug and
pre-tighten the installation distance of wall feet and
feet.
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b EEAAARCEIRI TR, MR B
LR KR A B, BEEAME. )
Pre-drilled expansion bolt bottom holes on the ground
[you can put the iron frame against the ground.

The feet can also be taken out. After adjusting the
direction and assembling according to actual
requirements, take the drilling position. )

PUREE RS

Tighten the wall foot assembly nut

BRI AR IR

Tighten the anchor expansion bolts

AERARE LR 1IKSERC S ENE—XEITR
BRIEMPAMIES, SURIBMIZIKIERE; STRASRIVRE.

Use a circle ruler to confirm that the 1 meter height
mark on the iron frame is consistent with the actual
measured value, and then tighten the wall foot
assembly nuts and lock the anchor expansion bolts;
complete the installation of the iron frame.
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Water inlet connection position

EZMUKE.

Connect the water supply pipe.
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RERRPRISEE LA
BREKIGEHSEEE AN,
MR TRISAER L

Insert the small plug into the hole of the flushing elbow.

Insert the big plug into the hole of the sewage elbow.
Screw the toilet bolt to the iron frame.

®

FRIZE TR IR R IR EKE L.

Use screws to lock the embedded box on the water tank.
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<bmm Tl
=
B SRS ERE AT 5mm;
[k FEEE R 5T
20mm-90mmiEEIA ;

Note:

The gap between the ceramic tile
and the embedded box cannot be
greater than 5mm;

Please control the wall thickness
of the concealed water tank within

L / within the range of 20mm-90mm;

BfekeiaeEih. EANESIREVKTE, REREEH
NG, HEEEERE. &/N20mmEAK90mm.,

Cover and hide the water tank with bricks or gypsum
board or composite board, and finally pave it with tiles.
Wall thickness: minimum 20mm and maximum 90mm.
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After the tiles are laid, remove the cover of the
embedded box.

3

LRERTER .

Install the panel bracket.

RN e EEREE,

B REBOITERMTER

Use a knife to cut the mounting box above the tile
surface, bend the excess part and discard it.

REEHBRANEIR RN SRR, FRERESR EAY
LERALIN

Insert the connecting rod into the mounting hole of the
panel bracket, and align it with the installation hole on
the embedded box and insert it.



INSSO0IB SO00006I4141

@ %EJ%EZO—éOmm
Wall Thickness

IRASETHESL 90°H &K o BIZEFHREANEIRSERAIS @A, FFXEKFERERY
BAANRCHZREDE, BINITIBRSREBD
Rotate 90° clockwise to lock. Use a knife to cut the mounting box above the tile

surface, bend the excess part and discard it.

@ EIRASED N, B {(UHEE
The drawing board is subject to the actual
product, the picture is for reference only

FBIEMRTAIZEFEFBEAERSRNSEAL, BERIEERSERE, FHATERE.,

X 7K FE R ERRYERSLFLIRET £ HEFE 90°H

Reinsert the pressing rod of the correct size into the Fasten the panel on the panel bracket and confirm
guide hole of the panel bracket, and align it with the that it is firmly installed.

threaded hole inside the water tank and turn it
clockwise by 90° to lock it.



=. REERBTCALESE Install the Wall Mount Intelligent Toilet
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MRIEE. HhsEEBRANNEALA. LitsmEAEE, T8 L& Mirck.
Insert the flushing straight pipe and the sewage Take the wall as the reference, draw a line on the tube
straight pipe into the corresponding pipe hole. to make a marking line.

BORESHENE. BHRIEE . HHSEERNBENNILN, LBEHE
HEE, £ LYEMIRC.
Separate the smart toilet lid from the ceramic. Insert the flushing straight pipe and the sewage straight

pipe into the ceramic corresponding In the hole, mark
the tube on the ceramic end face as a reference line.
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L2+5mm

MTEBERIFHEETREE. HHsEESRKE.

Calculate the size and saw off the flushing straight
pipe and row as shown in the figure below. Excess
length of dirty straight pipe.

RBRIFBBEFTRETIET L BPRIEE/HNSEE
HITTER
Hang the protective ceramic liner on the screw,

Pre-assemble the flushing straight pipe and the
sewage straight pipe.

MRIEE. AhsEEOSMSORA.

The mouths of the flushing straight pipes and the
sewage straight pipes are guided obliquely.

PRIEE . ASEENEE ERYA, FENEAXERER
LA, ZEBE, RTEFGHKENBEERETEE L.
The mouths of the flushing straight pipes and the
sewage straight pipes are guided obliquely.

10
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a. MRIEE (FAHETRE) -

b. N FEHE.

c. IRIEHAL M. INFBATREELE.

d. RIE5TRY

&FiF: KENREMNBTLUAEARET RS,

a. Flush straight pipe (No current limiter).

b. Remove the seal ring.

c. Put the current limiter seal ring in the correct direction
and sequence.

d. Complete the installation.

Note: No current limiter can also be selected when the

flush pressure is insufficient.

FEIT T EN TN ERE

Twist to adjust the exposed length of the toilet screw.

EORKIEBEH .
Apply lubricant to the nozzle .

DRREREESE (BEELERLEIRBB) .

Toilet installation method, please refer to the
“Wall Mount Toilet Installation Instructions”.
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Use Instructions

{EFi<EA

TR BIEKIES UHIEERRYSK,
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Caution: Please be sure to discharge the sewage in
the pipeline for the first time to make sure that the
filter element is not blocked and the water can enter

Q18204 INSSOOIB 500000604141
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ISicrim st A

R
Filter Nut

EITEHEITIRT, XIAHK; EITETETRE GRS,
Turn the wrench counterclockwise to close
the water inlet; Turn the filter nut counterclockwise.

WN—RS/KEAMT, IRBTEHEIENErT IR FHER
BEFHYEK,

Take a cup for sewage and slowly turn the
wrench clockwise to discharge the sewage

in the pipeline.

R {sE AR

12

normally.

Filter Cleaning Instructions

IS
A

Filter Element

1 S

Remove the filter element.

HAHBUK PSRN, B XARF
&, BiEtEE, FEXINEhETiRE, ik
IKFERHIK

When the drained water is clear and free

of foreign matter, close the wrench
counterclockwise, put the filter element
back, and turn the wrench clockwise again

to let water enter the water tank.

Panel Use Instructions

RIEXIZRAEHPIX,
AN IREINREINERK,
ISR BT . B ER.

Press the big button to flush the whole row.

Press the small button to flush half a row.
/I Do not violently beat or knock the panel.

(It may cause personal injury and product

damage.)
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Water Efficiency

For water efficiency grade and water efficiency label,
please refer to the water efficiency label on the
matching ceramic toilet product.

Cleaning and Maintenance Instructions
Please clean and maintain the product regularly

for the normal use of the product.

Panel Cleaning and Maintenance:

When the product adheres to dust or dirt,
wipe the product with a soft damp cloth.

Note:

When cleaning and maintaining plastic parts,

please use diluted kitchen cleaner (neutral),
do not use corrosive cleaners or solvents, such as

toilet bowl cleaner, residential cleaner, Gasoline,

banana water, stain removing powder, and nylon
brushes.

Inlet Filter Maintenance:

e For the durability of the product, clean the filter
in time according to the local water quality.

o When you find that the water intake time is
longer or does not enter, please clean the filter
in time. When removing the filter, be sure to turn
off the water inlet switch. In addition, when
installing the filter, please tighten it to avoid water
leakage.
It is recommended to clean the filter once every
3 months.

(@) Turn off the water inlet switch;
2 Unscrew the filter;

@ Pull out the filter;

@ Rinse with clean water;

(® Install the filter;

® Tighten the filter and pass water.
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Warning:

Do not use or put any chlorine or any
chemical-related ingredients into the water tank.
Using such products will cause damage to the

components in the water tank, and may cause
water leakage and cause property damage,
and the warranty terms are invalid.

Troubleshooting

Please read the following contents and try to
solve the fault in other disposal methods if

similar faults are found,or contact the sales
department or call customer service center if the

fault cannot still be solved.

o HKIRAYEIFEHEFR Inlet Valve Troubleshooting

KA K
No water in the
water inlet valve

The water inlet switch is not turnedon

IS Symptoms JRA Rootcause HEBR731% Solution
HKFFRIZITF HEHKFFRITF

Turn on the water inlet switch

SR SZK RS MiEEE
The filter is blocked by the water quality

1R AR A BIB IR

Follow the instructions to clean the filter

KA LE7K
Inlet valve does
not stop water

LZK HjiEEzn/SiE )
/?F_.] N BE;I_Z %/?M@Iﬂz
Dirt builds up on the surface of the inlet
valve, and the float is blocked and
cannot float

Bt AbRISE

Cleaning to remove dirt

HIX RS

Inlet valve failure

IBEWAREITHE

Ask a professional to repair

o HEZKRBYEEHERR

Flush Valve Troubleshooting

Bl Symptoms IR Rootcause HER 753 Solution
HK SR REN, BHREAR o
. The drain valve is affected by the 757?&£|3§E7’51}§ .
iRm7XK water quality, and the surface of the Cleaning to remove dirt
Leaking parts is scaling
HEXEHE BEWARHITHE
Drain valve failure Ask a professional to repair
AHEK E VN 5L A RFHITHE(E
Not working Drain valve failure Ask a professional to repair

14
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Compliance Certification

B D REKE

Conceal Cistern for Wall
Mount Intelligent Toilet

=L

Product Name

YN PN =]
138 5
Inspector

Er-HER

Date of Production

ER (L8) HRAERAT
FE (L) BHBZHKRXESIR399S
Hi4m: 200131
MOEN (SHANG HAIKITCHEN&BATH PRODUCTS CO.,LTD

No. 399 Fute North RD, China (Shanghai) Pilot Free Trade Zone,
Shanghai 200131 P.R. China

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
Moen products, which are all manufactured with high
standards of workmanship.

The period of warranty shall start from the date of

purchase of the product (according to the invoice or

receipt issued by Moen distributors) and shall cover a

period of the following: The warranty period for water

tank is 3 years, the warranty of other accessories such
as hoses, panels, etc. is 1 year.

This warranty is your coverage against material and

workmanship malfunction or defects in Moen products

or components (such as hoses, panels etc.). During the
warranty period, we offer free maintenance and
changing of malfunctioned products or product
components. Moen's after sales service liability is limited
to the maintenance of faulty items and does not cover
your other losses caused by product malfunction, except
for otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and

malfunction or defects caused by abuse or improper

maintenance is not covered by this warranty. Although
the warranty period remains valid, in case of the
following conditions (1] - (5], the maintenance cost

(material cost and labor cost) shall still be charged as

the case may be:

1. Corresponding warranty card and valid invoice
cannot be presented;

2. Faults were caused by the incompliance with the
instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation, unloading
and extrusion, etc.

This warranty is valid for the original consumers only

(including hotel use), and excludes industrial and

commercial use of the product (except for hotel use).

This card is only responsible for product maintenance

rather than any other liabilities.

In the event that the product requires maintenance but

exceeds the warranty period, or that the product is not

covered by this warranty, labor cost and material cost
shall be charged as the case may be.

Please call 400-630-8866 or contact local dealer for any

question.

©2024 Moen Incorporated



